
Beauty Department Manager

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

An experienced retail employee would be to contribute in the company's progress and 
advancement in terms of increasing the overall annual turn over and thus increase the monetary 
gain of the company. I will achieve this goal by working in favor of the company and by putting my
whole heart and soul into the business.

Skills

Customer Service, Organizational Skills.

Work Experience

Beauty Department Manager
ABC Corporation  2010 – 2021 
 Sought out customers and do whatever I can to ensure they have an amazing experience 

through great service, including targeted and suggestive selling.
 Provided personalized service and building relationships with customers during their store 

visits and through subsequent follow-up contact.
 Participated in and represent company programs and events that positively impact the 

business.
 Promoted CVS Beauty Club programs and inviting customers to special events.
 Plugged into all of the latest beauty trends and techniques.
 Completed training and educational programs to ensure sales with product knowledge.
 Ability to meet or exceed sales, as well as customer service standards.

Beauty Department Manager
Delta Corporation  2010 – 2010 
 Reviewed financial statements, sales and activities reports and performance data to measure 

productivity and goal achievements Determined areas to .
 Oversee all aspects of the cosmetics and beauty department at one of the top grossing store 

locations in the South Bay region of Northern California .
 CA Superior customer service Skincare recommendations Product education Contacting 

customers/Hosting events Setting sales goals for department .
 Promote high level of customer service through product knowledge in cosmetics, skin care 

and fragrance Proficient in monitoring and interpreting .
 Assisted the management team with overall store operations to help the business run better 

on a daily basis.
 answered multiple phone lines, ensured correct planogram implementation, handling 

customer service comments and complaints, responsible for weekly .
 Oversee all aspects of the cosmetics and beauty department Analyze weekly sales reports 

Develop new selling strategies Oversee the training of new .
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