AVA DAVIS

Bell Captain

PROFESSIONAL SUMMARY

Enthusiastic Bell Captain with 2 years of experience in premium
hospitality, adept at delivering exceptional guest experiences and
leading a dedicated team. Proven track record in enhancing
operational efficiency through proactive service strategies and
effective communication. Eager to contribute to a vibrant team,
ensuring every guest feels valued and welcomed.

WORK EXPERIENCE

Bell Captain

Blue Sky Innovations

£ Jan / 2024-Ongoing
X Chicago, IL

1. Ensured all guests received a cordial and engaging welcome,
introducing them to the front office team.

2. Assisted guests with luggage during check-in and check-out,
providing a seamless experience.

3. Participated in weekly management meetings, contributing to
operational improvements.

4. Delivered prompt and professional service, creating personal
connections with each guest.

5. Acted as a valet parking attendant when necessary, ensuring smooth
vehicle management.

6. Promoted hotel amenities and services to enhance guest
engagement.

7. Supervised a team of bell staff, addressing customer inquiries and
resolving complaints efficiently.

Bell Captain

Crescent Moon Design

9 Jan / 2023-Jan / 2024
X Portland, OR

1. Organized the workload for bell staff, optimizing schedules and
payroll management.

2. Managed hiring, training, and performance evaluations, ensuring a
high standard of service.

3. Developed policies for shipping and receiving that enhanced hotel
revenue and guest convenience.

4. Provided guests with accurate directions and travel information,
enhancing their stay.

5. Proactively sought ways to make guests' experiences pleasant and
memorable.

6. Assisted guests with luggage handling, ensuring timely and careful
service.

EDUCATION

£ Jan/  Jan/

Bachelor of Science in Hospitality coms oo

Management

University of Hospitality X Phoenix, AZ

Focused on guest services and hospitality operations.
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SKILLS

Guest Services

Operational Coordination

Facility Management

=
H

Public Speaking

H

Sales Reporting

!

INTERESTS

@® Gaming M Fashion

= Film 0 Technology
STRENGTHS

= Forward-thinking [l € Gratitude

LANGUAGES
' 80% ) ' 80% ’ ' 80% )
English Russian Dutch

ACHIEVEMENTS

“f ncreased guest satisfaction scores by 15%
through personalized service initiatives.

“fy Streamlined luggage handling processes,
reducing wait times by 20%.

“fr Successfully trained and onboarded new
staff, improving team efficiency by 30%.
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