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PROFESSIONAL SUMMARY

Dedicated Bereavement Coordinator with over 7 years of experience in

providing comprehensive support to grieving families. Expertise in

creating tailored bereavement plans, leading community outreach

initiatives, and conducting grief assessments. Committed to

enhancing emotional well-being through compassionate care and

education, ensuring families receive essential support during their

challenging times.

WORK EXPERIENCE

 Mar / 2020-Ongoing



Lead Bereavement Coordinator

Maple Leaf Consulting Toronto, ON

1. Delivered sustained bereavement support for over 13 months, linking

families with vital community resources.

2. Contributed to the successful launch of Camp Erin in Orange County,

promoting healing for bereaved children.

3. Provided in-home grief counseling and support via phone to family

members, ensuring accessibility.

4. Facilitated sensitive debriefing sessions post-loss, enhancing family

understanding and closure.

5. Collaborated with clinical teams to provide anticipatory grief

counseling to families in need.

6. Trained staff and managed bereavement caseloads across multiple

sites to ensure comprehensive care.

7. Distributed quarterly bereavement resources and grief materials to

families and support networks.

 Mar / 2018-Mar / 2020



Bereavement Coordinator

Cactus Creek Solutions Phoenix, AZ

1. Organized support groups and educated bereaved members on

attachment, grief, and loss psychology.

2. Assessed spiritual needs of hospice patients and families, integrating

support into care plans.

3. Supervised social workers across the state, ensuring quality

bereavement services and compliance.

4. Evaluated bereavement and pre-bereavement needs, developing

tailored care plans for families.

EDUCATION

 Mar / 2016-Mar / 2018



Bachelor of Science in Psychology

Springfield University Phoenix, AZ

Focused on mental health, grief counseling, and community health

initiatives.

SKILLS

Proficient In Emr Systems And Patient

Databases

Crisis Management And Intervention

Trauma-informed Counseling

Public Speaking

Training Facilitation

INTERESTS

 Art  Volunteering

 Hiking  Yoga

STRENGTHS

 Criticality  Detail-oriented

 Diplomacy  Enthusiasm

LANGUAGES

English Italian Swahili

ACHIEVEMENTS

Implemented a community grief awareness

campaign, increasing resources access by

40%.

Developed and led training workshops for

staff on grief counseling best practices.
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