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Pursuing a challenging opportunity with a reputed company to achieve new levels of 
proficiency looking to grow in a robust environment to further my career that will 
provide benefits and compensation proportionate to my abilities in a diverse 
environment. a couple positions listed below are part time positions in addition to the
current full time position I held.

EXPERIENCE

Senior Billing Analyst
CONSTELLATION NEWENERGY - GAS DIVISION - 2008 – 2019

 Responsible for creating and managing retail gas invoices for 
customers throughout North America.

 Ability to execute complex resolution paths with strong analytical 
skills to review data, analyzes the situation, diagnose and execute a 
solution.

 Interact with customers for general billing, accounts receivable, 
payment and collection inquiries and responding to their business 
needs and/or problems.

 Provide customer level support by researching and responding to 
customer inquiries, including providing customer specific 
management, reporting, and account reconciliations.

 Enter, validate, and maintain customer information and billing 
determinants as required.

 Manage customer specific manual and summary bills.
 Monitor daily reports and perform quality control processes to ensure 

accurate processing of information and adherence to defined audit 
controls Prioritize, analyze, and resolve system generated work 
queues within the Billing application.

Billing Analyst 
ABC Corporation - 2006 – 2008

 Working independently with insurance carriers to ensure payment of 
all bills.

 Knowledge of CDPHP, BC/BS, MVP, all commercial insurances, Aetna, 
Fidelis, Medicare, etc.

 Responsible for all NF/WC insurances.
 Detecting system errors that could cause billing errors resulting in 

unnecessary write-offs.
 Answering all patient questions regarding billing issues.
 Attending monthly meetings to discuss department goals.
 Outpatient, Non-Patient Lab, and Radiology Registration Entering 

patient data into computer database..
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EDUCATION

 Associate of Science in Business - (Metropolitan Community College - 
Omaha, NE)

SKILLS

Executive Supervisory, Healthcare Claims, Administrative, Customer Relations, Billing
Accounting.
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