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Enjoy working with people of diverse backgrounds, cultures, and professional 
levels. Excellent communication and interpersonal skills Able to identify and 
resolve problems, remain organized, and work well with little or no supervision. 
Understand the importance of providing excellent service, to maintain customer 
satisfaction, create trust, and generate return business.

2015 – 2015
BIOMETRIC TECHNICIAN - ABC CORPORATION

 Ensured applicants biometrics are captured which includes single print, 
signature and photograph.

 Performed Quality Assurance, of Fingerprints and demographic information prior
to submitting to FBI as well as verifying applicant identity and authenticity of I-
551(Permanent Resident Card).

 Reviewed legal documents and ensure accuracy and confidentiality in 
processing procedures.

 Provided assistance to the ASC ISO Manager with I-90 applicants.
 Provided highest quality customer service.
 Understood fingerprints characteristics to ensure that the best quality prints 

have been taken.
 Tracked processing time for each applicant.

2013 – 2015
BIOMETRIC TECHNICIAN - DELTA CORPORATION

 Processing applicants biometrics (fingerprints, photo, and signature) making 
sure my reject rate was low.

 Had to be less than 1.5; I was always under 1.0, fast processing time.
 Could get an applicant processed correctly in 3 minutes.
 Excellent customer services, keeping the applicant relaxed by talking to them 

so they would not be nervous.
 Responsibilities for this staffing company that had a contract (CLEAR) for 

frequent fliers Under staffing companys contract (CLEAR.
 Worked calmly and effectively with irate customers and mentored colleagues on

best practices.
 Efficiently fingerprints incoming immigrants for immigration documents.

EDUCATION

MS
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SKILLS

Photography, MS office.
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