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As a bright ambitious person, one enjoys working in a fast-paced, highly motivating 
position where one can assist others while challenging and expanding knowledge 
and understanding of the task at hand. Seeking a challenging position with a well-
respected organization that will utilize skills in customer service, sales, management 
and offer the chance for advancement.

EXPERIENCE

Blackjack Dealer-Assistant
Harrah's Casino - OCTOBER 2007 – MARCH 2019

 Performs all aspects of dealing with assigned games while 
maintaining the highest standards in customer service.

 Assists in tracking play and game observation.
 Demonstrates an effective working knowledge of dealing with policies

and gaming procedures.
 Required to communicate all pertinent information to supervisors.
 Creates an opportunity for fun and excitement by being friendly, 

supportive and enthusiastic towards guests.
 Demonstrates positive acceptance of demanding scheduling needs.
 Delivered engaging entertainment and high-level customer service to 

prevent patrons from leaving and keep them buying drinks.

Blackjack Dealer 
ABC Corporation - 2006 – 2007

 WinStar World Casino and Resort features electronic games, table 
games, and bingo.

 It is Oklahomas largest casino resort and has over 500,000 square 
feet of the gaming floor.

 Eight city-themed gaming plazas feature over 7,400 electronic 
games, 88 tables, off-track betting, Bingo, and high stakes.

 Nightly Tasks Entertaining patrons while ensuring S.O.P.
 Standards and game security methods were being properly followed.
 All while dealing Black Jack, 3 Card Poker, &amp; Texas Hold Em.
 Other duties included opening/closing tables (counting and verifying 

all cheques and cards) and changing cash for patrons.

EDUCATION

 High School Diploma - (Delgado Community College - New Orleans, LA)
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SKILLS

Microsoft Office, Customer Service, Organization Management.
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