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ALEXANDER SCOTT
Assistant Blackjack Dealer

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS

Gaming Software Proficiency

Conflict Resolution

Time Management

Multitasking

Cash Handling

Mental Math

INTERESTS

 DIY Projects  Crafting

 Meditation  History

STRENGTHS

 Humility  Innovation

 Insightfulness  Integrity

LANGUAGES

English Arabic Italian

ACHIEVEMENTS

Recognized for maintaining a 95%
customer satisfaction rating over 5
years.

Improved game flow efficiency by
20% through effective table
management.

PROFESSIONAL SUMMARY

Accomplished Assistant Blackjack Dealer with 5 years of expertise in 
dynamic casino environments. Adept at managing gameplay, ensuring 
compliance with gaming regulations, and delivering exceptional customer 
service. Focused on enhancing player experiences while efficiently 
resolving disputes and executing accurate transactions.

WORK EXPERIENCE

 Mar / 2021-Ongoing



Assistant Blackjack Dealer
Blue Sky Innovations Chicago, IL

1. Conducts all aspects of Blackjack dealing while upholding exemplary 
customer service standards.

2. Monitors gameplay and assists in tracking play to maintain game 
integrity.

3. Demonstrates thorough knowledge of gaming policies and procedures.
4. Effectively communicates critical information to supervisors and team 

members.
5. Creates an enjoyable atmosphere by engaging with guests and 

promoting a fun gaming environment.
6. Adapts to variable scheduling demands with a positive attitude.
7. Delivers high-energy entertainment and service to encourage patron 

retention and beverage sales.

 Mar / 2020-Mar / 2021



Blackjack Dealer
Lakeside Apparel Co Chicago, IL

1. WinStar World Casino and Resort offers a wide range of gaming options 
including table games and electronic slots.

2. As Oklahoma's largest casino, it features over 500,000 square feet of 
gaming space.

3. Engaged with guests across eight themed gaming plazas with over 7,400 
electronic games and 88 tables.

4. Provided entertainment while ensuring adherence to standard operating 
procedures.

5. Ensured compliance with gaming security protocols during gameplay.
6. Expertly dealt Blackjack, 3 Card Poker, and Texas Hold 'Em.
7. Assisted in managing blackjack tables, ensuring smooth gameplay and 

adherence to casino regulations.
8. Facilitated an engaging gaming environment, enhancing player 

satisfaction and increasing table revenue by 15%.

EDUCATION

 Mar / 2019-Mar / 2020



Associate of Arts in Hospitality Management
University of Las Vegas Denver, CO

Studied hospitality principles, focusing on casino operations and customer 
service excellence.

Powered by Qwikresume www.qwikresume.com

https://qwikresume.com/

