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Highly motivated, dedicated, detail oriented Bodily Injury Adjuster with 17+ years' 
experience in the Insurance Industry. Excellent work ethics. Effective interpersonal, 
written, and verbal communication skills. Strong analytical &amp; critical thinking 
skills. Outstanding negotiation skills. Ability to build and maintain strong 
relationships.

EXPERIENCE

Bodily Injury Adjuster
ABC Corporation - 2010 – 2020

 Investigated and negotiated losses where causation is highly suspect 
due to low-speed vehicle impact while protecting the assets of the 
company; general &amp; auto liability.

 Assessed policy coverage for submitted claims and notified the 
insureds of any issues; determined and established reserve 
requirements, adjusted reserves, as necessary during the processing 
of the claim.

 Planned and conducted investigations of claims to determine 
coverage and to determine liability, compensability, and damages.

 Determined and documented, during the investigative process, the 
potential for subrogation and referred claims as appropriate.

 Evaluated claims for potential fraud and made referrals to our Special
Investigative Unit as appropriate.

 Assessed actual damages associated with claims and conducted 
negotiations to settle claims.

 Alerted underwriting, marketing, and or risk management regarding 
questionable risks encountered to ensure that potential hazards are 
clearly documented.

Bodily Injury Adjuster 
Delta Corporation - 2005 – 2010

 Respond within 1 hour to incoming claims to obtain all details of 
accident, injuries, treatment, and to explain the claim process.

 Investigate and independently resolve Bodily Injury, Uninsured and 
Under-Insured Motorist claims up to Guard against fraud by closely 
monitoring.

 This includes consistent, detailed follow-up with claimants, doctors, 
and attorneys as well as comprehensive reviews of bills and medical 
records.

 Excellent negotiation skills result in timely settlements and cost 
containment with an 87% closure rate within 90 days, and an 81% 
closure.

 Interview customers, claimants, and witnesses Negotiate with 
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customers and their insurance carriers Determine liability and 
coverage issues Handle.

 Handled bodily injury claims valued to Engaged private investigators 
as needed to verify claim facts and maintained a steady flow of case 
closings.

 Selected to handle irate callers due to the ability to calm caller and 
work toward a positive resolution.

EDUCATION

 Bachelor Of Science

SKILLS

MS Office, Time Management, Detail-Oriented.
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