
Robert Smith 
Bookseller/Customer Service

PERSONAL STATEMENT

Process of completing my Bachelor's Degree from Liberty University 
focusing on History with a minor in Psychology. I thrive in fast paced 
environments where I am challenged while also creating professional 
relationships with customers and clients. My strengths include remaining 
positive under stressful situations, consistency in productivity and 
performance, and being a conscientious and service driven employee.

WORK EXPERIENCE

Bookseller/Customer Service
ABC Corporation -   June 2007 – May 2008 

Responsibilities:

 While working for Barnes and Noble, I kept a pretty wide knowledge 
base of the variety of books we kept in the school and online in our 
website.

 Bcame acquainted with new genres and helped our customers make 
decisions on which type of book they were interested in purchasing.

 Enjoyed the discussions I had with customers and learned new facts 
about a plethora of authors, novels, music, and much more.

 Thoroughly took pleasure in helping to decorate the store which each 
new book theme or holiday, and often wrapped gifts for customers free 
of charge.

 Proficient in running the cash registers and solving problems customers 
may have had.

 Learned how to make specialty coffees in the small Starbucks owned 
coffee shop within the store which also included stocking treats and 
keeping an inventory of the shops stock.

 For the majority of my stay at Barnes and Noble I stocked the books 
with other employees before the store opened that morning, which also 
helped me become more comfortable with the stores merchandise.

Bookseller
Barnes And Noble Booksellers Inc -   2005 – 2007 

Responsibilities:

 Responsibilities -Served as head of childrens department coordinated 
events and activities for children ages 0 to school age

 Lead groups of up to 30+ children
 Shelve and organize merchandise according to various standards 

Answer phones and provide customer service Provide IT support for 
Nook customers Provide customer service at stores Central Information;
assist and direct customers in finding intended products

 Perform cashier duties accepting different forms of payment, 
performing returns and exchanges, and maintenance and responsibility 
of various amounts of money Receive and unload shipments of new and
replenishment product, maintain inventory Prepare customer orders for 
shipment Locate and prepare returns to ship to product distributors 
Accomplishments Became knowledgeable in store standards in order to 
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SKILLS

Fluent in Spanish.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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train new employees
 Set new standards for events in the children department to increase 

sales and repeat customers
 Cross trained in various departments to be more efficient in assisting 

customers
 Skills Used People skills very personable, courteous and approachable 

Computer skills proficient typing skills and basic 10 key skill

Education

Diploma - (Ionia High School - Ionia, MI)
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