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Bookstore Sales Associate with 5 years of experience in Greeting customers by name
as they walk through the door, Recommending books based on their reading 
interests, Answering questions about what we have to offer, and also Offering 
customer support by checking inventory levels, Ensuring that all inventory is 
accurately accounted for at the close of each day.

EXPERIENCE

Bookstore Sales Associate
ABC Corporation - 2018 – 2022

 Worked with the store manager to ensure that the store is operating 
at its highest possible capacity.

 Maintained a high level of customer service and satisfaction by 
following all company policies and procedures, offering assistance 
where needed, and ensuring that all customer inquiries are addressed
with a high level of professionalism.

 Ensured that all inventory levels are kept at their highest possible 
levels by tracking inventory costs and sales trends in order to make 
necessary adjustments to pricing or product selection in order to 
meet revenue goals.

 Greeted customers as they enter the store.
 Provided helpful information about books and other products to 

customers.
 Stocked shelves with new titles or restock shelves with old titles.
 Maintained a clean and orderly store.

Bookstore Sales Associate 
Delta Corporation - 2007 – 2012

 Cash out register receipts at the end of each shift while performing 
other duties as needed.

 Product knowledge of all the books in the store (including genres and 
authors).

 Work with customers to find books they are looking for.
 Provide recommendations on book choices.
 Monitor sales performance and provide feedback to management.
 Maintain a clean and organized store environment.
 Assist customers by answering questions about products and 

services.
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EDUCATION

 GED

SKILLS

Sales Floor, MS Office, Inventory Control.
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