
Robert Smith 
Bookstore Sales Associate

PERSONAL STATEMENT

To obtain a Bookstore Sales Associate, responsible for Greeting customers 
upon arrival, Providing an informative and engaging experience to the 
customers by providing information about the store's products, Assisting 
customers as needed with their shopping experience, and also Providing 
product knowledge to the customer, Handling customer inquiries, 
Monitoring inventory throughout the day.

WORK EXPERIENCE

Bookstore Sales Associate
ABC Corporation -   2018 – 2022 

Responsibilities:

 Maintained inventory by rotating stock as needed.
 Provided excellent customer service to customers in a timely and 

professional manner.
 Made product recommendations based on the needs of customers.
 Ensured the store is clean and neat at all times and that it meets 

company standards for appearance.
 Maintained inventory levels throughout the day to ensure that we have 

enough products on hand to meet demand.
 Provided exceptional customer service in a friendly and helpful manner 

while maintaining professionalism at all times.
 Ensured the store is clean, organised, and well stocked with 

merchandise.

Bookstore Sales Associate
Delta Corporation -   2007 – 2012 

Responsibilities:

 Sorted textbooks in designated areas and stock supplies.
 Prevented theft of school property.
 Working alongside of other Associates as well as Management 

Communicating well with customers as well as coworkers and 
management Being responsible .

 Assisted in taking inventory Stocked store products.
 Gained cashier and customer service experience.
 Created student rental accounts Helped customers with books, clothing,

and supplies.
 Handled merchandise and pack shipping orders.

Education

G.E.D
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SKILLS

Inventory Control, Store 
Management, 
Organisational Skills, 
Merchandising.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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