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Boutique Associate with 7 years of experience in Developing product marketing 
strategies for the Boutique brand, Coordinating with Sales on sales strategies tactics 
to maximise revenue per customer, Managing daily operations of the Boutique brand
including budgeting, scheduling forecasting of sales cycles; manage inventory 
control inventory levels; develop pricing strategy pricing systems to meet financial 
goals.

EXPERIENCE

Boutique Associate
ABC Corporation - MAY 2015 – 2022

 Responsible for practising the Francescas Promise every time with 
every customer that enters the boutique.

 Expanded on my customer skills that I gained from serving by going 
through the four areas of the Francescas Promise and building a more
personal relationship with our customers.

 Helped me to better identify needs and find solutions for the 
customers.

 Learned about the importance of organisation and visual 
merchandising, and I have done my best to keep the boutique looking
at its best.

 Learned more about operating the POS system and the importance of 
practicing sales and returns.

 Responsible for becoming very familiar with Francescas brand and its 
merchandise, both in the boutique and outside of the boutique.

 Helped me to better assist customers and meet their needs as well as
maintain store organisation and cleanliness.

Boutique Associate 
Delta Corporation - 2014 – 2015

 Maintain the sales floor while giving every visiting guest the boutique 
environment feel.

 Assisting in putting together the perfect pairs for whatever occasion 
that our ladies were shopping for.

 Building a relationship with our women that would encourage them to
return to our store by providing a sense of comfort from the moment 
they enter, .

 Deliver the promise to our customers, show them new possibilities, 
finish up by wrapping up their items at the cash wrap and delivering 
to them in .

 Skills Used Customer service, organization, readiness, cash 
management, backstock management, display, and time 
management.
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 Maintain and display customer centric attitude at all times Greet 
customers with a smile and direct them as needed Investigate 
customers inquiries .

 Provided customer service, answered phone and email orders, 
executed mark downs and price changes, assistant in floor and 
window displays, helped .

EDUCATION

 BS In Fashion Merchandising

SKILLS

Organisational Skills, Creativity, Communication, Personable,.
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