ISABELLA CLARK

Boutique Manager

e PROFESSIONAL SUMMARY

Innovative Boutique Manager with 7 years of experience in luxury
retail, excelling in sales growth and customer engagement. Expertise
in developing high-performing teams, implementing effective
merchandising strategies, and enhancing operational efficiency.
Dedicated to creating a unique shopping atmosphere that fosters
customer loyalty and drives business success.

@ WORK EXPERIENCE

Boutique Manager

Pineapple Enterprises

£ Mar / 2020-Ongoing
X Santa Monica, CA

j—

. Develop and execute strategic business plans to enhance customer
engagement and drive sales growth.

2. Collaborate with customers to identify needs and recommend
tailored products, improving overall satisfaction.

3. Lead promotional campaigns to maximize sales during peak
seasons, consistently achieving set targets.

4. Motivate and mentor sales staff, fostering a collaborative
environment that enhances team performance.

5. Uphold high operational standards by ensuring compliance with
company policies and procedures.

6. Maintain exceptional boutique aesthetics and visual merchandising
to attract and engage customers.

7. Address and resolve customer and staff concerns promptly,

ensuring a positive boutique atmosphere.

& Mar [ 2018-Mar [ 2020
K Portland, OR

Boutique Manager
Crescent Moon Design

j—

. Oversee daily boutique operations, ensuring alignment with sales
goals and customer service standards.

2. Drive sales initiatives, leading to increased profitability and market
share.

3. Manage inventory processes, ensuring accurate stock levels and
effective product displays.

4. Create visually appealing merchandise presentations to enhance
the customer shopping experience.

5. Engage with customers to build loyalty and encourage repeat
business.

6. Analyze sales data to inform strategic decisions and optimize

performance.

) EDUCATION

Bachelor of Arts in Business e Mar/  Mar/
Management 2016 2018

Fashion Institute of Technology ¥ Phoenix, AZ

Focused on retail management and customer service strategies.
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Retail Management Software

Data Analysis And Reporting

Visual Merchandising Presentations

Project Management For Retail Initiatives

Pos Systems

Communication Skills

€) INTERESTS

& Podcasts @ Language Learning

J7 Dancing @» Cycling

() STRENGTHS

Z Intuition ll & Leadership
@ Listening ll & Mentorship

LANGUAGES

‘80%) ‘80%, ‘80%,

English Dutch Japanese

€) ACHIEVEMENTS

“fy Increased boutique sales by 25% year-
over-year through targeted marketing
strategies.

2 Achieved a 95% customer satisfaction
rating by enhancing the shopping
experience.
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