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< Box Office Manager
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9 PROFESSIONAL SUMMARY

Accomplished Box Office Manager with over 5 years of experience
driving ticket sales and enhancing operational efficiency. Expertise in
team leadership, customer service optimization, and strategic
marketing initiatives. Dedicated to fostering a positive guest
experience while maximizing revenue through innovative ticketing
solutions.

@ WORK EXPERIENCE

Box Office Manager
Maple Leaf Consulting X Toronto, ON

£ Mar / 2021-Ongoing

1. Supervise and train box office staff to ensure proficient ticket system
operation and adherence to policies.

2. Assist in hiring processes, including application screening and
conducting interviews.

3. Oversee ticket sales and customer service, ensuring accurate cash
handling.

4. Manage a team of concierges and ushers, focusing on customer
needs and satisfaction.

5. Employ and supervise a diverse team of 20 employees, including
ticket sellers and parking attendants.

6. Maintain accurate ticket manifests and oversee the management of
200 ticket accounts.

7. Oversee all box office operations, ensuring smooth ingress/egress for
12,000 weekend guests, including in-person sales and VIP
management.

Box Office Manager
Summit Peak Industries X Denver, CO

& Mar / 2020-Mar [ 2021

1. Managed digital records of guests using e-tickets, VIP guests, and
press members.
2. Provided daily customer assistance, helping patrons navigate the
ticketing website.
. Facilitated ticket sales and addressed customer concerns efficiently.
. Coordinated dance schedules and processed payments accurately.
. Handled daily financial transactions, maintaining an organized and
clean office environment.
6. Streamlined the hiring process, creating application forms and
filtering applicants to build an effective team.
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3 EDUCATION
Bachelor of Arts in Business Management  # Mar/2019-Mar / 2020

University of Arts X Toronto, ON

Focused on management principles and customer service strategies.
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@ skiLLs

Customer Service Management
Data Entry And Management
Event Coordination

Financial Reporting

Event Logistics

Quality Assurance

@ INTERESTS
® scuba Diving ® E-sports

©® Reading Fiction & Puzzle Solving

@ STRENGTHS

LANGUAGES

English French Swahili

€ ACHIEVEMENTS

“fy Increased ticket sales by 20% through

targeted marketing campaigns.

‘¢ Trained and managed a team of 20
staff members, improving service
efficiency.
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