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Junior Branch Account Executive
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O sKiLLs © PROFESSIONAL SUMMARY
Financial Analysis Enthusiastic Junior Branch Account Executive with 5 years of experience in
e 6 08 8 8 0 80 © financial services and client engagement. Expertise in analyzing customer

needs and providing tailored financial solutions that enhance satisfaction
and loyalty. Dedicated to fostering strong client relationships and driving
e 6 8 &6 0 6 0 060 0 O account growth through effective commmunication and strategic
management.

Risk Assessment

Compliance Knowledge
e 6 6 6 &6 &0 60 0 0

Customer Account Management
e 6 &8 06 60 60 0 O

Performance Metrics
Pineapple Enterprises Santa Monica, CA
e o 6 8 06 0 0 8 8 & PP P *

1. Consult with clients to assess their financial goals and offer personalized
loan solutions.

2. Analyze customer credit needs and deliver appropriate financial
products to meet their objectives.

3. Maintain high levels of customer satisfaction through exceptional service

@ WORK EXPERIENCE
Junior Branch Account Executive ) Mar / 2022-Ongoing

Sales Training
e &6 06 0 0 0 06 0 0 0

and follow-up.
0 INTERESTS 4. Manage the loan process from application through to closing, ensuring a
#° DIY Projects 8L Crafting seamless experience for clients.

5. Process financial transactions accurately, maintaining up-to-date
records for each client.

6. Promote credit union products and services that align with member
needs and preferences.

7. Collaborate with team members to enhance overall branch performance
6 STRENGTHS and customer engagement.

@ Humility Operations Manager (40hrs) £ Mar / 2020-Mar / 2022
) . Crescent Moon Design ¥ Portland, OR
@ Insightfulness | @ Integrity
1. Coordinate daily operations alongside supervisors, ensuring smooth

workflow and efficiency.
2. Review and approve invoices, ensuring timely processing and payment.
@ LANG UAGES 3. Maintain client files, ensuring all agreements and contracts are
accurately documented.
4. Assist in resolving operational issues related to safety and service

delivery.
o o o 5. Generate and manage customer tickets, ensuring prompt resolution of
inquiries.

6. Disseminate departmental information effectively to maintain
transparency and communication.

O Meditation i History

English Swahili Russian

€) ACHIEVEMENTS

2" Increased customer retention by 15% 9 EDUCATION
through tailored financial solutions. Bachelor of Science in Finance &9 Mar | 2018-Mar | 2020

‘¢ Achieved a 20% growth in loan University of Michigan X Portland, OR
approvals by optimizing the

R Studied financial management, investment strategies, and market
application process.

analysis.
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