
Robert Smith 
Branch Account Executive

PERSONAL STATEMENT

Branch Account Executive with 3 years of experience is seeking 
employment in an environment where I can use my personality and 
interpersonal skills to contribute to the success of a company, as well as 
drawing customers in with the products and services offered. I strive for 
excellence, I pride myself in my work, being trustworthy and honest. I am 
an energetic self-starter with a track record of exceptional customer 
satisfaction. 

WORK EXPERIENCE

Branch Account Executive
ABC Corp -   2016 – Present 

Responsibilities:

 Determining customers needs to further assist them, thus allowing the 
customer to have the best rental experience possible.

 Acting as an intermediary between Key Account Reps and all branches.
 Maintaining and maximizing the &ldquo;internal customer&rdquo; 

relationships to drive consistency, accountability, task completion to 
optimize the &ldquo;external customer&rdquo; experience.

 Checking availability of equipment with the shop, also scheduling the 
maintenance to meet deadlines.

 Administering the rental agreements, including rental out and in dates 
through RentalMan.

 Recording the daily logs of phone calls and customers interactions.
 Handling customer complaints in a professional manner while offering a 

solution to the problem

Personal Banker
Wells Fargo -   2014 – 2015 

Responsibilities:

 Provided superior customer service to new and existing customers to 
help them establish a financial presence and achieve financial success 
by marketing myself and customer service.

 Presented the bank products, selling benefits, educating customers, and
creating strong bonds by going above and beyond customer 
expectations and always being able to adapt to change.

 Achieved top banker 3 out of 8 months in 2015 by making sales calls, 
following up on leads list, and going off-site to help new customers 
establish bank accounts.

 Set a loyal customer base by showing genuine interest in customer 
needs, working with other team members, and following up on referrals.

 Trained the fellow co-workers and working as a team to achieve branch 
level success.

 Verifying correct sales ID, rental rates and freight on every contract.
 Providing the level of quality control on every invoice before issuing to 

the customer.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Office, 
Customer Service, 
Collections, Solicitations,
Sales, Office 
Administration

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

Higher Education - August 2016(Online School )GED in General 
Studies - 2001 to 2005(WHEAT RIDGE HIGH SCHOOL  - Wheat Ridge, CO
)
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