
Robert Smith 
Branch Assistant Manager/ Consultant

PERSONAL STATEMENT

Supervised branch personnel, Developed and implemented sales strategies
to reach corporate goals for credit cards, personal and commercial loans 
and  products, among others. Achieved sales goals for private banking 
division such as: mutual funds, stock and bonds. Reviewed, analyzed and 
approved commercial loans and credit lines.

WORK EXPERIENCE

Branch Assistant Manager/ Consultant
One Main Financial -   2018 – 2020 

Responsibilities:

 Consult with customers about their financial and personal objectives 
and offer loan solutions to help them achieve their goals.

 Follow up on leads from customer inquiries (online or through customer 
service).

 Effectively identify customer credit needs and provide appropriate loan 
solutions.

 Perform credit underwriting techniques and skills through out each loan.
 Build strong, trusting relationships with new and existing customers.
 Provide exceptional service to ensure customer satisfaction and a 

continued relationship with One Financial.
 Work directly with customers through the entire lending cycle from loan 

application to loan closing.

Branch Assistant Manager
Delta Corporation -   2008 – 2012 

Responsibilities:

 Assisted the manager in branch operations, and performed the duties of
the manager in his absence.

 Provided quality customer service, and met all of the financial needs of 
the banks retail customer.

 Opened all types of depository accounts with a strong emphasis on 
cross selling of bank products, prepared and processed the credit 
product forms, .

 Supervise the branchs daily banking operations including the platform, 
and the tellers areas Conduct in depth branch audits, weekly, monthly, 
and .

 Army for 5 years).
 Responsible for a staff of 7 employees Responsible and oversaw cash 

transaction, opening accounts such as CDs, Money Markets and IRAs 
Assist the .

 Velar por el proceso de transsacciones monetarias, como depositos y 
retires de dinero.cambio de cheques ,a tener el control de libros de 
operaciones .
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

good communication 
skills in both English and
Spanish, Management, 
Customer support.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

cosmetology - (Ennis High School)
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