
Robert Smith 
Branch Associate III

PERSONAL STATEMENT

Branch Associate in overseeing the branchs retail growth and profitability. 
Responsible for maximizing sales/production by coaching and developing 
staff, establishing and upholding legendary customer service, controlling 
expenses.

WORK EXPERIENCE

Branch Associate III
ABC Corporation -   July 2011 – December 2011 

Responsibilities:

 Received cash and checks for deposit, verified amounts and examined 
checks for endorsements.

 Cashed checks and disbursed monies after verifying signatures, 
endorsements and member account balances.

 Employed security measures to ensure funds were not compromised.
 Entered member and transaction data into computer and issued 

computer-generated receipts to member.
 Collected loan payments and placed holds on accounts for uncollected 

funds, according to organizational procedures.
 Ordered daily supply of cash and counted incoming cash to verify 

accuracy.
 Explained, promoted and sold credit union products and services.

Branch Associate
BBVA Compass -   2007 – 2011 

Responsibilities:

 On any given day I had to work two teller drawers, one in the lobby and 
one at the motor bank.

 While doing this I had to make sure I was working in the correct drawer 
based on where I was, balance bother drawers, and provide every 
customer I came in contact with excellent customer service.

 Working at a bank there are always new procedures and practices that 
need to be followed and every once in a while a customer has a request
that is not done very often and can be a challenge to complete.

 Devolped a file with step by step instructions on how to perform these 
harder tasks.

 Also found a way to find teller outages by adding and subtracting 
credits and debits along with vault transactions.

 Skills Used Working at the bank I had to have excellent customer 
service when dealing with customers.

 Also had to be organized and comply with the banks rules and 
regulations as well as the governments rules and regulations..
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Customer Service, 
Banking, Cash handling.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

Bachelor's in Criminal Justice - 2011(University of South Alabama - 
Mobile, AL)
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