MASON WILSON

Branch Operations Manager

B support@qwikresume.com & (123) 4567899 @ Los Angeles @ www.gwikresume.com

PROFESSIONAL SUMMARY

Dynamic Branch Operations Manager with 7 years of experience in
optimizing branch performance, enhancing customer satisfaction,
and leading high-performing teams to achieve operational
excellence.

WORK EXPERIENCE

Sr. Branch Operations Manager £ Dec/2020-Ongoing

Blue Sky Innovations X Chicago, IL

1. Developed and implemented operational strategies that improved
branch efficiency and customer satisfaction.

2. Set and monitored performance targets, ensuring alignment with
corporate goals and objectives.

3. Led and motivated branch staff, fostering a culture of teamwork
and high performance.

4, Ensured compliance with banking regulations and internal policies,
minimizing risk and enhancing operational integrity.

5. Recruited, trained, and mentored staff, enhancing their skills and
promoting professional growth.

6. Built and maintained strong customer relationships, driving sales
and service excellence.

7. Resolved customer issues promptly, enhancing overall customer
experience and loyalty.

Branch Operations Manager 88 Dec/2017-Dec /2020

Cactus Creek Solutions X Phoenix, AZ

1. Analyzed client financial needs and provided tailored investment
solutions.

2. Ensured compliance with regulatory requirements through
thorough documentation review.

3. Managed all client accounts, ensuring accuracy and timely updates.

4. Assisted the Branch Manager with daily operations and strategic
planning.

5. Executed mutual fund trades efficiently, optimizing client portfolios.

EDUCATION

Bachelor of Business Administration £ Dec/2014-Dec/2017

University of California X Santa Monica, CA

Focused on finance and operations management, equipping with
skills for effective branch management.
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SKILLS

Data Management
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Client Relationship Management
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Operational Strategy
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Process Improvement
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Team Leadership

INTERESTS

& Art & Volunteering
& Hiking & Yoga
STRENGTHS

# Detail-oriented || # Diplomacy

LANGUAGES

English Russian Swahili
80% 80% 80%

ACHIEVEMENTS

“fy ncreased branch revenue by 25% through
targeted sales initiatives.

“fr Achieved a 95% customer satisfaction
rating by implementing service excellence
programs.
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