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PROFESSIONAL SUMMARY

Dynamic Brand Ambassador with 7 years of experience in promoting products and enhancing brand visibility. Skilled in building
relationships, driving sales, and delivering exceptional customer experiences in fast-paced environments.

WORK EXPERIENCE

Brand Ambassador/Lead Promoter 8 Dec/2019-Ongoing

Seaside Innovations X SantaMonica, CA

1. Created and maintained engaging product displays to attract customer attention and drive sales.
2. Educated customers on product features, resulting in a 20% increase in customer satisfaction.

3. Addressed customer inquiries and resolved issues promptly, enhancing brand reputation.

4. Delivered exceptional service to promote brand loyalty and repeat business.

5. Actively listened to customer feedback to improve service delivery and product offerings.

6. Collaborated with team members to communicate merchandise needs and optimize inventory.

7. Implemented promotional strategies that increased consumer engagement and brand awareness.

Sales Associate 8 Dec/2017-Dec/2019
Cactus Creek Solutions X Phoenix, AZ

. Processed sales transactions accurately, ensuring a seamless customer experience.

. Managed inventory and administrative tasks to support store operations and security.

. Informed management of customer trends and feedback to enhance product offerings.

. Maintained strong customer relationships through effective communication and service.
. Balanced multiple customer needs in a high-volume retail environment.

. Utilized excellent presentation skills to effectively showcase product benefits.

. Organized events to promote brand awareness and engage with consumers directly.
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EDUCATION

Bachelor of Arts in Marketing £ Dec/2015-Dec/ 2017

University of California X Portland, OR

Focused on brand management, consumer behavior, and marketing strategies.

SKILLS

Customer Engagement Brand Promotion Relationship Building

Sales Support

ACHIEVEMENTS

f' Increased brand awareness by 30% through targeted promotional campaigns.
::* Achieved a 25% sales growth in a competitive market within one year.

f:' Developed and maintained relationships with over 100 key clients, enhancing customer loyalty.
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