JAMES CLARK

Breakfast Host

e PROFESSIONAL SUMMARY

Motivated Breakfast Host with 2 years of experience dedicated to
creating memorable guest experiences in dining settings. Proficient in
food service, ensuring cleanliness, and interacting with guests to foster
a welcoming atmosphere. Committed to maintaining high health
standards and enhancing customer satisfaction through efficient
support and attentive service.

© WORK EXPERIENCE

Breakfast Host
Pineapple Enterprises

£ Mar [ 2024-Ongoing
X Santa Monica, CA

—_

. Replenished dining supplies and ensured cleanliness of all areas,
enhancing the guest experience.

2. Handled special food requests and communicated effectively with
kitchen staff to meet guest needs.

3. Created a welcoming atmosphere by greeting guests and attending
to their needs promptly.

4. Inspected dining areas for cleanliness and proper setup to maintain
high standards.

5. Adhered to safety protocols and emergency procedures to ensure
guest safety.

6. Provided high-quality service, ensuring all guests received prompt
attention.

7. Managed beverage stations, ensuring timely refills and cleanliness.

Breakfast Host & Mar / 2023-Mar | 2024

Summit Peak Industries X Denver, CO

1. Prepared and served a daily complimentary breakfast, maintaining a
clean and inviting buffet area.

2. Engaged with guests to ensure their comfort and satisfaction
throughout their dining experience.

3. Cleared tables and cleaned dining areas promptly to maintain a
pleasant environment.

4. Greeted guests warmly, addressing any concerns or requests during
their stay.

5. Responded to guest inquiries and complaints with professionalism
and efficiency.

6. Collaborated with kitchen staff to ensure the timely delivery of meals
and refreshments.

€3 EDUCATION

Associate of Applied Science in Culinary e Mar/  Mar/
Arts 2022 2023
Culinary Institute of America X Toronto, ON

Focused on food preparation, safety, and service excellence.
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Guest Engagement
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Beverage Preparation

Training New Staff

Feedback Reception

EENOENE

Basic Math Skills

Recipe Adherence

@ INTERESTS

® scuba Diving ® E-sports

©@® Reading Fiction & Puzzle Solving

O® STRENGTHS

LANGUAGES

O 0O

English

Russian Polish

€) ACHIEVEMENTS

‘¢ Achieved a 95% guest satisfaction
rating through attentive service.

5‘* Streamlined breakfast service,
reducing wait times by 20%.
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