PROFESSIONAL SUMMARY

Enthusiastic Breakfast Server with a decade of experience delivering
high-quality dining services. Adept at managing breakfast operations,
ensuring customer satisfaction through prompt and friendly service.
Committed to maintaining cleanliness and quality standards while
fostering a warm and inviting atmosphere for guests.

WORK EXPERIENCE

Breakfast Server

Blue Sky Innovations

£ Jan /2019-Ongoing
K Chicago, IL

1. Welcomed guests with a friendly demeanor, ensuring a positive
dining experience.

2. Monitored tables to refill drinks, clear dishes, and reset for incoming
guests efficiently.

3. Handled cash transactions and provided accurate change to
customers.

4. Maintained a well-stocked buffet, ensuring all items were
replenished throughout service.

5. Utilized the restaurant's POS system for accurate order processing
and billing.

6. Organized workflow to enhance service efficiency and guest
satisfaction.

7. Collaborated with team members to maintain high standards of
cleanliness and service.

Breakfast Server

Summit Peak Industries

# Jan/2015-Jan /2019
X Denver, CO

1. Prepared and served breakfast items to guests at Angelo's Prime
Bar and Grill.

2. Set up the breakfast area daily, ensuring all items were ready by
6:00 am.

3. Engaged with customers, offering coffee and juice as they arrived.

4. Cooked breakfast orders accurately and efficiently, accommodating
dietary restrictions.

5. Monitored food stations to ensure cleanliness and organization
throughout the shift.

EDUCATION

Associate of Arts #8 Jan/2012-Jan /2015

City College X Toronto, ON

Focused on hospitality management and customer service
excellence.
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SKILLS

Customer Engagement
1 7
Order Management

I 0

Time Management
I, 0
Menu Knowledge
I

Work Ethic

I
0

INTERESTS

S Art £2¢ Volunteering
4 Hiking @ voga
STRENGTHS

Q Criticality |l = Detail-oriented

LANGUAGES

English Indonesian  Portugues
e

ACHIEVEMENTS

5‘* Successfully managed breakfast buffet for
over 100 guests daily.
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