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A strong team leader with the ability to motivate others and work well with a diverse 
production workforce, Dedicated to achieving the company's goals. Ability to learn 
challenging concepts quickly recognized as a creative and effective technical leader, 
troubleshooter and problem solver. Strong communication, documentation, reporting,
and support skills with colleagues, clients, and vendors at all levels.

EXPERIENCE

Broadband Technician I
ABC Corporation - JUNE 2010 – JUNE 2011

 Noted differences in wire and cable colors so that work can be 
performed correctly.

 Tested circuits and components of malfunctioning 
telecommunications equipment to isolate sources of malfunctions, 
using test meters, circuit diagrams, polarity probes, and other hand 
tools.

 Tested repaired, newly installed, or updated equipment to ensure that
it functions properly and conforms to specifications, using test 
equipment and observation.

 Inspect equipment on a regular basis in order to ensure proper 
functioning.

 Repaired or replace faulty equipment such as defective and damaged 
telephones, wires, switching system components, and associated 
equipment.

 Demonstrated equipment to customers and explain how it is to be 
used, and respond to any inquiries or complaints.

 Analyzed test readings, computer printouts, and trouble reports to 
determine equipment repair needs and required repair methods.

Broadband Technician 
ABC Corporation - 2007 – 2010

 Performed PC software/ hardware installs for Road Runner, AOL and 
Earth Link companies.

 Installed cable modems and setup computer software/hardware 
equipment for subscribers.

 Installed, tipped, and troubleshot RG6, RG11, CAT5E, and cabling 
connectivity.

 Performed disconnects, upgrades, downgrades, pre-wires and 
multiple dwelling installations.

 Troubleshot residential and commercial Cable TV to subscribers.
 Climbed poles, using ladders or gaffs, to install or disconnect outside 

service lines.
 Submitted completed signed work orders according to established 
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procedures to ensure that the customer service billing system is 
updated correctly..

EDUCATION

 Associate in Arts - 2008(Piedmont Community College - Roxboro, NC)

SKILLS

Customer Service, Personnel Management, Personnel Management, Military, 
Supervisor, Conflict Resolution, Community Outreach.
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