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SKILLS

Cdl Class A License
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Punctuality And Reliability
e &6 6 6 06 60 60 60 0 O

Gps Usage
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Vehicle Inspection

Ticketing Systems
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INTERESTS

(¢ Birdwatching @i} Traveling

() Sports Coaching ¥ Knitting

STRENGTHS

LANGUAGES
English German Polish
ACHIEVEMENTS

¢ Achieved a 95% on-time
performance rate over 3 years.

5_" Recognized for exceptional customer
service, receiving the 'Driver of the
Month' award multiple times.
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PROFESSIONAL SUMMARY

Accomplished Bus Operator with over 10 years of experience in providing
safe and reliable transportation services. Expert in route navigation,
compliance with safety protocols, and superior customer service, ensuring
a positive experience for all passengers. Committed to enhancing public
transit efficiency and eager to contribute my extensive skills to a
progressive organization.

WORK EXPERIENCE

Transit Bus Operator

Pineapple Enterprises

B Jan/2019-Ongoing
X Santa Monica, CA

1. Monitor and manage passenger behavior to ensure a safe travel
environment.

. Collect fares and issue tickets, ensuring accurate financial transactions.

3. Report any mechanical issues or accidents to the appropriate authorities
promptly.

4. Maintain accurate records of mileage, fuel consumption, and passenger
counts.

5. Follow scheduled routes and time tables to ensure timely service delivery.

6. Communicate effectively with dispatchers regarding route changes or
delays.

7. Adhere to safety protocols and emergency procedures during operations.

N

Bus Operator
Crescent Moon Design

# Jan/2015-Jan /2019
X Portland, OR

1. Referred to and implemented route maps, time schedules, and
instructions for pull-outs, line service, pull-ins, and off-route trips.

2. Memorized routes, transfer points, and fare structures for all assigned
lines.

3. Reported mechanical defects, accidents, road hazards, and personal or
passenger injuries to dispatch or supervisors.

4. Answered passenger questions and requests, furnishing accurate
information and appropriately dealing with disorderly or unruly
passengers.

5. Observed time schedules along the specified route while picking up and
discharging passengers.

EDUCATION

Associate of Applied Science in Transportation
City College of New York

9 Jan/2012-Jan /2015

X Phoenix, AZ

Focused on transportation management and safety protocols.
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