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Objective

A highly skilled,  business analyst with a proven track record of achievement in requirements 
gathering, creation of functional requirements, process flow analysis and design, conducting 
functional and regression testing, coordinating user acceptance testing, content management 
analysis, database architectures, detailed data analysis and modeling, proof of concepts 
coordination. Collaborates with the systems security team to accomplish a high level of 
application security

Skills

HTML, Java, Oracle, SQL, Data Analysis, Data Warehousing, Requirements Analysis, Requirements 
Gathering, Requirements Management, ETL, Testing, SDLC.

Work Experience

Business Data Analyst
United Airlines  2006 – Present 
 Responsible for working closely with various stakeholders groups to build business 

requirements and functional design documents.
 Writing the QA and UAT test scripts and coordinating the end to end system testing, mapping 

the business processes, designing the data bases, building training and knowledge 
management documentation.

 Worked on the design and implementation of a company-wide application for technical 
documents. The system put together 140 technical documents under one umbrella.

 The application allowed the pilot, flight attendant, and maintenance documents to be 
deployed on iPhones and ipads instead of paper, causing a huge reduction in the fuel 
consumption and increased productivity.

 Conducted business requirements elicitation, created detailed functional requirements, 
worked on the RFP questions and selection.

 Managed the daily scrum meetings, defined the user scripts and managed the product 
backlog using the agile methodology.

 Facilitated the communication between various functional teams and the vendor to determine
the application problems, remediation approaches, and the implementation path.

Senior Programmer Analyst
United Airlines  1992 – 2006 
 Developed various applications in multiple aircraft maintenance areas, such as inventory and 

warehouse management, parts routing, technical documents routing systems.
 The application encompassed the intake of various service bulletins and directives coming 

from the oem (boeing, airbus) and routing them among multiple engineering groups for 
evaluation, adoption and approval.

 The automatic system was a huge improvement from the previous paper only method since 
the routing and approval was paperless and automatic. It improved the engineering team 
productivity by 35%.

 Managed entirely the functional requirements development activity and wrote all the 
technical design documents, including user interfaces, workflows, database tables and 
attributes.

 Developed all the database tables and maintained them using sql on an oracle platform.
 Part of the development team to build from scratch the parts inventory and the warehouse 

management of the parts, including specific modules such as: parts order, binning, issuing, 
physical inventory, receiving, shipping.

 Wrote the functional requirements for the physical inventory replenishments algorithms and 
developed the modules using C.

Education

M.S. In Statistics In Economics Studies (University Of Bucharest )
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