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PROFESSIONAL SUMMARY

Strategic Business Liaison with 7 years of experience in 
cultivating partnerships and driving collaborative initiatives 
across various sectors. Proficient in aligning stakeholder needs 
with organizational objectives, I leverage data-driven insights to 
enhance operational effectiveness. Committed to fostering 
innovative solutions that support business growth and improve 
community engagement.

WORK EXPERIENCE

 Feb / 2021-Ongoing



Business Liaison
Quantum Solutions LLC Phoenix, AZ

1. Represented the organization as the primary liaison, fostering 
relationships with healthcare providers and community 
stakeholders.

2. Conducted educational seminars to promote understanding of 
healthcare services among patients and families.

3. Executed outreach initiatives to build rapport with key referral 
sources and community partners.

4. Analyzed stakeholder feedback to refine service offerings and 
improve client satisfaction.

5. Coordinated networking events to strengthen community ties 
and enhance brand visibility.

6. Developed comprehensive training materials for staff to 
improve service delivery and stakeholder engagement.

7. Managed the scheduling and execution of community events 
to promote health awareness.

 Feb / 2018-Feb / 2021



Business Liaison
Lakeside Apparel Co Chicago, IL

1. Established collaborative programs between healthcare 
entities to facilitate knowledge sharing and resource allocation.

2. Created educational initiatives that improved access to 
healthcare information for underserved populations.

3. Formulated strategic partnerships with academic institutions 
to enhance research and development efforts.

4. Expanded outreach efforts for health programs, increasing 
participation rates by 25%.

5. Served as a representative for statewide initiatives, advocating 
for community health resources.

6. Oversaw client support operations, ensuring high-quality 
service delivery across multiple accounts.

EDUCATION


Feb /
2015

-
Feb /
2018



Bachelor of Science in Business
Administration
University of California Denver, CO

Focused on business management principles and strategic 
communication.

SKILLS

Adaptability

Interpersonal Skills

Budget Management

Sales Strategy

Networking Skills

Technical Proficiency

INTERESTS

 Gaming  Fashion

 Film  Technology

STRENGTHS

 Fairness  Flexibility

 Forward-thinking  Gratitude

LANGUAGES

80%

English

80%

Spanish

80%

French

ACHIEVEMENTS

Increased stakeholder satisfaction by
30% through improved communication
strategies.

Developed and launched a community
outreach program that engaged over
1,000 local residents.

Streamlined project workflows, reducing
operational costs by 15% within the first
year.
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