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To establish a long-term career in a company where I may utilize my Business 
Management Intern professional skills and knowledge to be an effective Associate 
Program Manager and inspiration to those around me.

EXPERIENCE

Business Management Intern
ABC Corporation - MAY 2005 – JULY 2005

 Effectively boosted sales in special sales items by holding a employee
contest and raffle drawing for customers.

 Actively engaged in the process of learning to remain continuously 
aware of business, technical, issues and acts as sounding board or 
consultant to aid in the development of creative solutions to enhance 
customer service and sales.

 Translated requests from the business into conceptual solutions that 
can be technically designed and developed.

 Proactively sought to understand the business processes, the key 
drivers and measures of success for the business, and the short- and 
long-term direction of the business and technology Responsible for 
the growth and increase in the organizations finances and earnings.

 Identified problems, creating choices and providing alternatives 
courses of actions.

 Managed the daily cash counts and counted down the safe at the 
beginning and the end of the shift to ensure proper deposit and 
withdrawal amounts.

 Assisted and greeted customers to ensure the highest level of 
customer satisfaction.

Business Management Intern 
Delta Corporation - 2000 – 2005

 Assisted in managing day-to-day operations of a business team of 
over thirty individuals, reducing backlogged files by over 75% in a 
two month span .

 Created a comprehensive 10-page training document specifically 
designed to instruct new interns - Honed skills in multitasking and 
attention to .

 Opening and closing the store paperwork Making nightly deposit 
Merchandising for the seasons and resetting sections Checking in 
vendors Running any .

 Further developed my interpersonal skills by answering and 
transferring phone calls to employees.

 Organized and stocked hunting equipment in the warehouse while 
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preparing boxes for shipping Processed sales orders from the website 
online and those .

 Worked with bank reconciliation department and CFOs executive 
assistant to manage client relationships Entered data into company-
wide accounting .

 Aided the Chief of Strategy, CFO and CEO in their daily tasks while 
also taking on marketing and pricing projects of my own.

EDUCATION

 MBA

SKILLS

Microsoft Office 2010, Java, Customer Service, Computer , Project Management, 
Adobe Photoshop, Leadership , Database Management, Data Analysis.
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