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O skiLLs

Team Collaboration
e 0 06 6 60 6 6 O

Business Process Improvement
e 6 &6 06 06 60 0 0 O

Strategic Planning
e 06 &6 06 6 6 0 0 0O

Communication Skills
e 6 6 06 0 6 0 O

Technical Proficiency
e 6 &8 &6 0 8 O

@ INTERESTS

#° DIY Projects &< Crafting

O Meditation Il History

O® STRENGTHS

@ Insightfulness ll @ Integrity

LANGUAGES

OOVV

English French Swahili

€ ACHIEVEMENTS

¢ Streamlined reporting processes,
reducing turnaround time by 30%.

& 'mplemented a new client
onboarding process, increasing
satisfaction scores by 25%.
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9 PROFESSIONAL SUMMARY

Analytical and results-focused Business Solutions Analyst with two years of
experience in assessing business requirements and implementing
strategic solutions. Expertise in enhancing operational efficiency and
fostering client relationships. Dedicated to driving organizational success
through data-driven insights and collaborative problem-solving.

© WORK EXPERIENCE

Business Solutions Analyst
Quantum Solutions LLC

) Feb / 2024-Ongoing
X Phoenix, AZ

—_

. Monitored operational performance and reported findings to senior
management for strategic planning.

2. Collaborated with cross-functional teams to identify and address
business challenges.

3. Developed and implemented the Take 5 canvassing program, enhancing
market outreach.

4. Recognized as Employee of the Quarter for exceptional performance and
contribution.

5. Introduced innovative Business Solutions services to enhance client
engagement.

6. Facilitated communication of job opportunities to Talent Development
teams.

7. Utilized diverse sourcing strategies to effectively fill job openings.

3 Feb [ 2023-Feb [ 2024
K Portland, OR

Business Solutions Specialist
Crescent Moon Design

1. Generated new business leads through effective outreach via phone and
email.

2. Conducted value presentations to clients, resulting in increased member
acquisition.

3. Managed and analyzed data for prospective clients to tailor solutions
effectively.

4. Ensured accurate logging of communications and maintained data
integrity.

5. Researched and identified client business needs to deliver appropriate
solutions.

€ EDUCATION

Bachelor of Science in Business & Feb/  Feb/
Administration 2022 2023

University of California X Seattle, WA

Focused on business analysis and strategic management.
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