OLIVIA SMITH

Business Specialist Analyst

& support@gqwikresume.com & (123) 4567899 9@ Los Angeles

@ www.gwikresume.com

PROFESSIONAL SUMMARY

Results-focused Business Specialist Analyst with 2 years of experience in financial analysis and operational optimization.
Proven track record in enhancing client satisfaction through effective commmunication and strategic insights. Eager to
leverage analytical skills to support business objectives and drive process improvements in a dynamic team environment.

WORK EXPERIENCE

Business Specialist Analyst & Feb/2024-Ongoing
WidgetWorks Inc. X Denver, CO

1. Communicated with clients to provide insights on financial products, enhancing customer satisfaction.
2. Maintained comprehensive records of client interactions and transactions, ensuring data accuracy.

3. Identified and resolved client issues efficiently, improving service response times.

4., Calculated service charges and managed billing processes to ensure transparency.

5. Collaborated with departments to address unresolved client grievances effectively.

6. Facilitated the exchange of products and services to resolve client complaints.

7. Promoted additional services to clients, contributing to revenue growth.

Business Specialist 8 Feb/2023-Feb /2024

Cactus Creek Solutions X Phoenix, AZ

1. Served as a Business Specialist Analyst in the Business Operations department.

2. Analyzed cash flow for capital projects, presenting findings to senior management for strategic decision-making.
3. Actively participated in project review committees to address site funding issues.

4. Monitored capital project expenditures using Excel and SAP, ensuring budget adherence.

5. Prepared and presented financial forecasts for month-end close, enhancing visibility for management.

6. Created an efficient invoice management system, improving vendor payment processes.

EDUCATION
Bachelor of Science in Business Administration B Feb/2022-Feb /2023
University of Random City X Phoenix, AZ

Focused on financial analysis, strategic planning, and operational management.

SKILLS
Data Analysis Software Financial Modeling Tools Business Intelligence Tools Process Improvement
00000000 00000000 000000000 Techniques

ACHIEVEMENTS

f‘ Developed a reporting system that improved project tracking accuracy by 30%.
“fy Streamlined invoice processing, reducing turnaround time by 25%.

f_‘* Analyzed customer feedback to enhance service delivery, resulting in a 15% increase in satisfaction ratings.
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