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O skiLLs

Technical Knowledge

Safety Compliance

Network Configuration

Installation Tools

Time Management

Problem-solving

@ INTERESTS
#° DIY Projects 8L Crafting

O Meditation I History

@ STRENGTHS

@& |nsightfulness ™ Integrity

LANGUAGES

cCCQC

English Swahili Polish

€) ACHIEVEMENTS

f_" Successfully completed over 1,000
cable installations with a 98%
customer satisfaction rate.

5_" Reduced installation time by 20%
through streamlined processes and
efficient project management.
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9 PROFESSIONAL SUMMARY

Accomplished Cable Technician with 7 years of extensive experience in
installing, maintaining, and troubleshooting cable systems. Expert in
optimizing signal quality and ensuring compliance with industry
standards. Demonstrated commmitment to safety and customer satisfaction,
with a proven ability to resolve technical issues efficiently. Ready to bring
expertise and dedication to a forward-thinking organization.

@ WORK EXPERIENCE

Cable Technician B8 Mar/2020-Ongoing
Pineapple Enterprises X Santa Monica, CA

1. Installed and configured new cable outlets for internet and video services,
ensuring optimal connectivity.

2. Assisted customers with product upgrades and service enhancements,
leading to increased customer retention.

3. Provided comprehensive user training on equipment and billing
processes, improving customer understanding and satisfaction.

4. Documented and reported any property or equipment damage to
supervisors for prompt resolution.

5. Maintained and organized installation tools and equipment to ensure
readiness for service calls.

6. Performed routine maintenance on equipment and vehicles to ensure
operational efficiency.

7. Prepared detailed installation reports for all service engagements,
ensuring accurate record-keeping.

Cable Installer # Mar/2018-Mar / 2020
Silver Lake Enterprises X Seattle, WA

1. Trained in the installation of residential commmunication cables as per
daily work orders, ensuring compliance with specifications.

2. Executed a variety of cable hook-up services, including cable television
and internet installations.

3. Skilled in connecting electronic devices such as TVs, DVD players, and
cable modems, ensuring seamless user experience.

4. Provided expert advice on internet service options to enhance customer
satisfaction.

5. Developed strong relationships with customers, enhancing service
delivery and trust.

6. Operated company vehicles for installations, ensuring safe and efficient
transport of equipment.

€ EDUCATION

Associate of Applied Science in Electronics £ Mar/2016-Mar /2018
Tech Institute of Technology X Chicago, IL

Focused on electronics and communication systems, providing
foundational knowledge for cable installation and maintenance.
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