
Robert Smith 
Cafe Server/Analyst

PERSONAL STATEMENT

A motivated person who tries to help people any way that can. Job was as a
volunteer firefighter when was in high school. Worked as a sort of teaching 
assistant for the first year studies program.

WORK EXPERIENCE

Cafe Server/Analyst
Barnes & Noble -   August 2014 – 2020 

Responsibilities:

 Responsible for sales and customer satisfaction through the preparation
and serving of food.

 Ability to use sales strategies to increase transaction value. Use 
company software to restock inventory.

 Manage time between keeping the station clean and serving customers.
 Provide coverage for other areas of the establishment such as 

bookselling.
 Filing cafe orders Customer service. Customer service, food running, 

cashier, cleaning, accurate order taking.
 Communication with kitchen and fellow servers also baked the dessert 

selection.
 Earning the slot to bake for them their entire dessert selection in just 

one month, and learned that the owner seeing work.

Cafe Server
Barnes And Noble -   2013 – 2014 

Responsibilities:

 As a cafe server I am responsible for prepping cafe in the morning or 
closing everything down at night.

 Am responsible for keeping everything up to date and within time limits,
as well as making sure the cafe is fully stocked throughout the day.

 Am required to keep everything clean and to help each customer with 
their transactions.

 Trained as a Cafe Lead.
 Certified in Health and Sanitation.
 Take care of some of the managerial duties such as training the new 

staff members in cafe as well as taking care of placing the order.
 Am also organizing the cafe meeting to prepare servers for the holidays 

with activities to aid in increased overall functionality of cafe..

Education

Bachelor's in Health Sciences - 2012(University of South Florida - 
Tampa, FL)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

90 wpm, Graphic Design,
Microsoft Word.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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