
Robert Smith 
Inbound Call Agent

PERSONAL STATEMENT

Customer service professional seeking a management role. Skilled in 
training staff and establishing rapport with clients. Self-motivated with 
exceptional communication and computer capabilities.

WORK EXPERIENCE

In-bound Call Agent
ABC Corporation -   August 2011 – September 2012 

Responsibilities:

 Answered an average of 50 calls per day by addressing customer 
inquiries, solving problems and providing new product information.

 Described product to customers and accurately explained details and 
care of merchandise.

 Politely assisted customers in via telephone.
 Provided an elevated customer experience to generate a loyal clientele.
 Answered product questions with up-to-date knowledge of sales and 

promotions.
 Ensured superior customer experience by addressing customer 

concerns, demonstrating empathy and resolving problems on the spot.
 Built long-term customer relationships and advised customers on 

purchases and promotions.

Call Agent
ABC Corporation -   2006 – 2011 

Responsibilities:

 My priorities with this job was first and foremost to keep AT&Ts 
customers happy.

 As part of the retention group I dealt with customers, usually frustrated,
wanting to cancel their accounts.

 Was not only convincing them, I was doing everything in my power to 
get the customers to keep their accounts, and stay loyal to the 
company.

 Would resolve challenging customer issues including billing, service 
inquiries, (such as broadband connection to satellite reception.) 
Answering a high volume of customer calls, I was able to multitask 
being polite, courteous, and quickly giving my customers the plans, 
billing resolutions, account programming, and many other questions 
they had.

 While doing this, I would be looking into their accounts to see any 
upgrades that might help their account.

 I received a training certification.
 Skills Used The skills I used at this job were ; persuasion, helpfulness, 

creativity, and the power of communication..
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Sales, Stocking, 
Management, Microsoft 
word, Communications, 
Customer Service, Multi-
Line Phone System.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

Bachelor of Arts in Business Management and Accounting - (Viginia 
College Online - Radcliff, KY)
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