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ETHAN MARTINEZ
Call Center Associate

support@qwikresume.com (123) 456 7899 Los Angeles

www.qwikresume.com

SKILLS

Positive Attitude

Stress Management

Conflict Resolution

Attention To Detail

Adaptability

Team Collaboration

INTERESTS

 Surfing  Martial Arts

 Community
Service

 Blogging

STRENGTHS

 Patience  Perseverance

 Planning  Positivity

LANGUAGES

English Arabic Spanish

ACHIEVEMENTS

Achieved a 95% customer
satisfaction rating through
effective service delivery and
problem resolution.

Reduced average call handling
time by 20% while maintaining
high service quality.

PROFESSIONAL SUMMARY

With a decade of experience in call center operations, I excel at 
enhancing customer satisfaction and streamlining service 
processes. My proven ability to resolve complex issues and foster 
collaborative team environments has consistently resulted in 
improved customer engagement. I am eager to bring my 
expertise in communication and problem-solving to a dynamic 
call center team.

WORK EXPERIENCE

 Feb / 2019-Ongoing



Call Center Associate
WidgetWorks Inc. Denver, CO

1. Provided exceptional customer service by addressing inquiries 
and resolving issues promptly.

2. Managed high call volumes while maintaining quality and 
efficiency in service delivery.

3. Analyzed account characteristics and collaborated with 
customers to address service issues.

4. Documented all activities clearly in accordance with 
established procedures and systems.

5. Processed customer payment adjustments efficiently and 
accurately.

6. Communicated daily with customers via phone and email, 
ensuring prompt responses.

7. Prepared daily bank deposits while ensuring compliance with 
company policies.

 Feb / 2015-Feb / 2019



CALL CENTER ASSOCIATE
Summit Peak Industries Denver, CO

1. Operated in a 24/7 call center environment supporting The 
Elder Scrolls Online, providing exceptional service.

2. Identified, troubleshot, and resolved customer issues through 
chat and email channels.

3. Performed accurate data entry, internet navigation, and 
account maintenance tasks.

4. Educated customers on product offerings and terms of service 
to enhance understanding.

5. Built strong customer relationships by delivering professional 
and efficient service.

6. Contributed to the successful launch of multiple video game 
titles by providing key customer support.

EDUCATION


Feb /
2012

-
Feb /
2015



Associate of Applied Science in
Business
City College Denver, CO

Focused on customer service and business communication 
strategies.
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