
Robert Smith 
Camping Sales Associate

PERSONAL STATEMENT

Camping Sales Associate is responsible for Assisting in the sales process 
from beginning to end, Following up with leads and potential customers, 
developing new relationships with customers and other team members, 
Meeting with and keep track of customers progress on the sale, Developing 
customer service skills in order to provide exceptional customer service.

WORK EXPERIENCE

Camping Sales Associate
ABC Corporation -   April 2012 – October 2012 

Responsibilities:

 Evaluated reservations by following up with customers via phone, email,
and social media.

 Notified customers about their reservation status.
 Provided exceptional customer service to all guests.
 Ensured that campers have a safe and enjoyable experience.
 Followed up with campers after their stay to ensure they are satisfied 

with their stay and provide feedback on the site.
 Followed up with any questions that arise during the process of making 

reservations to ensure guests have a positive experience.
 Worked closely with other members of the team so everyone is on the 

same page and has clear expectations of what they are doing.

Camping Sales Associate
Delta Corporation -   2011 – 2012 

Responsibilities:

 In charge of inbound and outbound inventory Greet and assist 
customers Load items into customers vehicles SKILLS Fluent in Spanish,
Strong .

 associate in the camping department -organized files -stocked shelves 
-unloaded freight from trucks -kayak &amp; canoe sales.

 Helped set up and open a new store in Garland.
 Was a camping associate and a cashier.
 In this position I was responsible for knowing all of the camping 

products, fitting backpacks to people, and maintaining a clean and safe 
environment.

 Trained in a variety of different gear, such as climbing or backpacking 
gear as well as electronics.

 Inventory control Transfer out product as well as receive product 
damages Stocking merchandise Setup displays, setup planograms.

Education

GED
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SKILLS

Customer Service, Sales,
Leadership, 
Developing.&nbsp;

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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