
Robert Smith 
Car Salesman/Customer Service

PERSONAL STATEMENT

Seeking to build a long-term career in the any field, with a company that 
enables me to learn and implement new technologies for the betterment of 
the organization, that will utilize my education, skills, and experiences, and 
which will also provide me with the opportunity for growth and 
advancement.

WORK EXPERIENCE

Car Salesman/Customer Service
ABC Corporation -   February 2003 – November 2004 

Responsibilities:

 Contact regular and prospective customers to demonstrate products, 
explain product features, and solicit orders.

 Recommend products to customers, based on customers needs and 
interests.

 Answer customers questions about products, prices, availability, 
product uses, and credit terms.

 Estimate or quote prices, credit or contract terms, warranties, and 
delivery dates.

 Consult with clients after sales or contract signings to resolve problems 
and to provide ongoing support.

 Provide customers with product samples and catalogs.
 Identify prospective customers by using business directories, following 

leads from existing clients, participating in organizations and clubs, and 
attending trade shows and conferences.

Car Salesman
Kia Autosport -   2001 – 2003 

Responsibilities:

 Responsibilities I am in charge of providing excellent customer service
 I am responsible for providing the customer with all the knowledge he 

needs to know for the car he will be purchasing
 After showcasing the vehicle I will then get all the information thats 

needed to complete the car buying process
 Accomplishments Hitting my sales quota each month
 Helping the panhandle area get into affordable cars
 Skills Used I have to use different methods of persuasion, and technical 

skills
 And then I also use my negotiation skills.

Education

High School Diploma - August 2001(John McEachern High School)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Forklift Ceetified Class 
1,4,5.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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