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PROFESSIONAL SUMMARY

Dynamic healthcare professional with 10 years of experience in care

coordination, dedicated to optimizing patient journeys and improving

health outcomes. Expertise in fostering collaboration among

multidisciplinary teams and implementing effective care strategies

that enhance service delivery and compliance.

WORK EXPERIENCE

 Apr / 2019-Ongoing



Sr. Care Team Coordinator

Pineapple Enterprises Santa Monica, CA

1. Coordinated schedules for healthcare professionals, ensuring optimal

staffing for patient care.

2. Monitored daily activities and reported outcomes to improve

operational efficiency.

3. Reviewed payroll for team members, ensuring accurate

compensation and compliance.

4. Managed inbound communication, directing calls to appropriate

departments and taking detailed messages.

5. Processed daily requests for patient follow-ups and service inquiries

via email.

6. Provided administrative support to colleagues, enhancing overall

team productivity.

7. Maintained accurate digital records by uploading and organizing files

systematically.

 Apr / 2015-Apr / 2019



Care Team Coordinator

Summit Peak Industries Denver, CO

1. Scheduled appointments for patients with various medical

disciplines, ensuring timely access to services.

2. Enforced adherence to company policies regarding patient data

management and confidentiality.

3. Entered and updated patient and employee records in compliance

with regulatory standards.

4. Collaborated with team members to gather current patient

information, ensuring accuracy and regulatory compliance.

5. Prepared clinical documentation for new patients upon referral,

facilitating seamless transitions into care.

EDUCATION

 Apr / 2012-Apr / 2015



Bachelor of Science in Nursing

University of Health Sciences Toronto, ON

Comprehensive nursing education focusing on patient care,

healthcare systems, and interdisciplinary collaboration.

SKILLS

9

Healthcare Information Systems Proficient

8

Empathy and Compassion

10

Problem Solving

9

Time Management

9

Data Entry Skills

INTERESTS

 Woodworking  Star Gazing

 Theatre  Architecture

STRENGTHS

 Politeness  Determination

 Ambition  Dedication

LANGUAGES

80%

English

80%

Spanish

80%

Arabic

ACHIEVEMENTS

Streamlined patient scheduling processes,

reducing wait times by 30%.

Developed and implemented a patient

follow-up system, improving care plan

adherence by 25%.
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