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Seeking to obtain a rewarding and challenging position with a growth-oriented 
company that promotes a team environment and reaching the highest possible 
standard, while bringing strong customer service skill to achieve the highest level of 
customer satisfaction.

EXPERIENCE

Cargo Agent III
ABC Corporation - 2001 – 2004

 Negotiate and arrange transport of goods with freight companies.
 Notify consignees, passengers, or customers of the arrival of freight 

or baggage, and arrange for delivery.
 Prepare manifests showing baggage, mail, and freight weights, and a 

number of passengers on airplanes, and transmit data to 
destinations.

 Determine method of shipment, and prepare bills of lading, invoices, 
and other shipping documents.

 Check import/export documentation to determine cargo contents, and
classify goods into different fee or tariff groups, using a tariff coding 
system.

 Estimate freight or postal rates, and record shipment costs and 
weights.

 Enter shipping information into a computer by hand or by using a 
hand-held scanner that reads bar codes on goods.

Cargo Agent 
Aero Port Services - 2000 – 2001

 Responsible for picking up freight from various airlines using electric 
or propane tug vehicle.

 Must ascertain that all proper documentation had been completed.
 Freight must be locked down by either strapping or by shrink wrap to 

ensure no loss of merchandise.
 Unload and load trucks using a sit down forklift or by manual labor.
 Read manifest to ensure proper break down of ULD pallet (metal skid)

to corresponding pallets depending on destination while in a fast 
paced environment.

 Tested for and passed knowledge of laws and regulations in order to 
obtain an LAX badge with privileged driving/customs seal.

 Practice safety policies on designated taxi ways being aware of 
surroundings due to high volume of aircrafts.
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EDUCATION

 - 2010(Northern Virginia Community College)

SKILLS

Very hard worker, Reliable Sociable and good.
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