
Robert Smith 
Cart Associate

PERSONAL STATEMENT

To secure a position that will enable me to utilize acquired skills as well as 
contribute to the success of an organization. To maintain communication 
and cooperation with co-workers and facility management. 

WORK EXPERIENCE

Cart Associate
ABC Corporation -   May 2009 – November 2012 

Responsibilities:

 Cleaned the parking lot, lobby, carts, and maintained the fence outside 
of the store.

 Assisted customers that were in need due to heavy merchandise.
 Prepared to be on call to the exit door to help members if called.
 Monitored the parking lot for soliciting which was prohibited.
 Informed managers of any possible or accidents in which a car has hit 

the cart-retriever.
 Maintained the lobby, and had to keep the lobby full with enough carts 

to ensure the members had something to shop with.
 Kept water and any other allowed beverage to replenish the fluids we 

would sweat out.

Cart Associate
Delta Corporation -   2017 – 2018 

Responsibilities:

 Assisted any customers as needed. Gathered up all unattended carts 
throughout the parking lot as well as taking care of any need to 
customers might have, such as loading their cars or bringing a 
motorized buggy for a disabled individual.

 Kept the walkway, between the outside and the main building, clean 
and free of any hazard that might injure the customer.

 Ensured that all customers were able to have a buggy to carry all their 
purchases even during the busiest times of the day.

 Operated the cart manager effectively while avoiding or impeding traffic
and customers.

 Responsible for making sure the customers were satisfied by having all 
the carts ready for them as they entered the store.

 Collected shopping carts from outside the store back to the interior of 
the store.
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Education

High School Diploma - (Alicevile High School - Aliceville, AL)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Greeting Customers, 
Positive Attitude, Bag 
Groceries.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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