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€ ACHIEVEMENTS

¢ Increased cash desk efficiency by
20% through streamlined processes
and staff training.

&y Achieved a 98% accuracy rate in
cash transactions and financial
reporting.

& mplemented a customer feedback
system that improved service ratings
by 15%.
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9 PROFESSIONAL SUMMARY

Accomplished Casino Cash Desk Supervisor with a decade of experience in
overseeing high-volume cash operations while ensuring compliance with
regulatory standards. Demonstrated expertise in staff management,
financial reporting, and enhancing customer experiences through effective
service. Committed to fostering a secure and efficient cash handling
environment that supports operational excellence.

9 WORK EXPERIENCE

Casino Cash Desk Supervisor
Pineapple Enterprises

8 Feb / 2018-Ongoing
X Santa Monica, CA

1. Managed daily cash operations, ensuring compliance with gaming
regulations and internal policies.

2. Supervised cash desk staff, providing training and support to enhance
performance and customer service.

3. Conducted regular audits of cash drawers, identifying discrepancies and
implementing corrective actions.

4. Prepared and presented financial reports to senior management,
highlighting trends and operational efficiencies.

5. Implemented best practices in cash handling and security protocols to
safeguard assets.

6. Developed and maintained positive relationships with guests, addressing
inquiries and resolving issues promptly.

7. Coordinated with other departments to ensure seamless cash flow and
efficient service delivery.

Casino Cashier £ Feb / 2015-Feb / 2018

Crescent Moon Design ¥ Portland, OR

1. Oversaw the redemption of guest program coupons and vouchers,
ensuring compliance with promotional guidelines.

2. Managed the issuance of complimentary services based on guest play
levels, enhancing customer loyalty.

3. Enforced strict adherence to confidentiality and privacy policies to
protect customer information.

4. Maintained accurate records of all cash transactions, ensuring
transparency and accountability.

5. Provided exceptional service to guests, fostering a welcoming and
friendly environment.

6. Collaborated with security teams to monitor cash handling activities and
mitigate risks.

€ EDUCATION

Bachelor of Science in Business Management
University of Nevada, Las Vegas

) Feb [/ 2012-Feb [ 2015
K Denver, CO

Focused on finance and operations management within the casino
industry.
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