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Responsible for Assisting in maintaining customer and employee confidence and 
safeguards the operations by maintaining the confidentiality of all information 
they may be exposed to in the performance of their duties.

AUGUST 1996 – SEPTEMBER 1996
CASINO SECURITY OFFICER - ABC CORPORATION

 Responsible for the protection, safeguarding, and security of assets, personnel, 
patrons, and all visitors.

 Performed security patrols, enforcing Casino badge procedures, protecting the 
property from theft, embezzlement, sabotage, fire, and accidents.

 Investigated and prepared reports on accidents, incidents, suspicious activities, 
safety and fire hazards, and other security-related situations.

 Provided any needed assistance to customers, employees, and visitors with the 
departments procedures, and serve as a training officer to new security staff, 
while maintaining and exhibiting excellent customer service.

 Provided secure escort of money to the tables, slot personnel to and from slot 
machines, and gift shop personnel to and from the cashier.

 Safely operated the shuttle bus from the employee parking lot, hotel, and 
casino.

 Watched over the live card tables and dealt with any issues that would arise 
until the end of the night.

1995 – 1996
CASINO SECURITY OFFICER - DELTA CORPORATION

 Provide security to the casino areas.
 Detect and prevent any illegal activities in the casino.
 Provide extraordinary service consistent with casino core service standards 

(AAA 5star5 Diamond standards) -Enforce gaming regulations and applicable.
 Ensure the safety of SLS employees and guests Skills Used customer service, 

guest services, investigation, timely split decisions.
 Provide extraordinary service consistent with casino core service standards 

(AAA 5star5 Diamond standards) - Enforce gaming regulations.
 Provide physical security at all Oneida Casino locations Transport large amounts 

of currency including cash, coin, and chip.
 Greet customers and handle inquiries while directing them to the appropriate 

personnel according to their needs.
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EDUCATION

MS

SKILLS

Graphic Design, Video Editing, Video Production.
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