
Central Office Technician

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Seeking to obtain a position in the field of technical support with a company that devotes its time 
and effort in making a postive impact in today's business market.

Skills

Microsoft Office, Networking, Telecommunications.

Work Experience

Central Office Technician
ABC Corporation  March 1983 – May 2003 
 Provided instructions to field service technicians on signal circuits applications, network 

special circuits, voice circuits, and SSC maintenance analyzer.
 Operated and maintained all types of local and toll switching equipment data, networking 

equipment, computer processing equipment and associated peripherals.
 Performed system and equipment installations, including acceptance testing and 

initializations.
 Verified generic upgrades system reconfigurations, F.C.Os hardware changes, and system 

relocations.
 Assigned cable pairs and installed interfaces to ports and associated computer equipment.
 Performed daily backups and routine monitoring of switches on computer systems and data 

networks.
 Tracked, analyzed and reviewed system alarms, logs, and traffic measurement reports.

Central Office Technician
ABC Corporation  1980 – 1983 
 Monitor and correct any problems that may occur in the switching facility and voicemail 

network, including working with PBX vendor.
 Responsible for testing, accepting, turning up and troubleshooting OC12, DS3, DS1 and DS0 

circuits and voice lines such as SS7, 5E switch, LD Dex600e, DMS500, LCS and Broad soft.
 Maintain equipment such as but not limited to CAC and Edge link muxes.
 Also, Adtran4303, Tell abs 7120, Titan 5500 and 532 L and M days and lucent 5ESS, LCS and 

Troubleshoot and repair customers services on DS0, DS1 voice lines for local &amp; long 
distance.

 Turned up &amp; handled outages on DSOS, DS1S &amp; DS3S in the DEX600E &amp; 5ESS 
switch, also familiar with OC3 &amp; OC48 Monitor and resolved all Facility Network elements
&amp; alarms.

 This includes, but not limited to Voice, Internet, Frame Relay, ISDN, and Digital Cross-
Connects on Tell abs 532LDacs, DEX600E, and 5ESS switch.

 Supervised, managed, organized, and maintained NCC fraud searches, billing &amp; switch 
backups.
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Education

Associate - (Pima Community College)
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