
Robert Smith 
Certified Photo Technician

PERSONAL STATEMENT

Fifteen years in various fast paced customer service environments. 
Personable and professional under pressure. Friendly and adept at working 
in diverse retail environments.

WORK EXPERIENCE

Certified Photo Technician
ABC Corporation -   August 2010 – 2020 

Responsibilities:

 Took photos following the professional process.
 Entered and maintains data in the system.
 Uploaded photos and video into the proper data system.
 Completed detailed documentation.
 Completed other duties as assigned.
 Addressed escalations that impact the client continuing to work with the

company.
 Used criteria and data tools approved by management, reach out 

proactively to the most at-risk clients regularly as determined by both 
management and our CRM data tools.

Certified Photo Technician
Delta Corporation -   2008 – 2010 

Responsibilities:

 Trained staff in the intricacies the photo lab equipment, providing 
valuable knowledge to the team in the pursuit of providing outstanding 
customer .

 Assisted management team with warehouse deliveries and storage 
during lag times in photo department.

 Develop photos Offer assistance to customers in store Call customers 
when products are ready Perform tasks in other departments including 
pharmacy .

 Run photo lab, assist on the floor, unload warehouse trucks Store 
Experience managed a rural store managed an urban store managed a 
suburban store .

 Experienced at three separate locations under different management 
styles Took the lead in maintaining photo lab efficiency Put in charge.

 Followed company procedures to produce quality photos, thus resulting 
in a high customer satisfaction level.

 Also included register management and outbound calls to remind 
customers of ready to pick up orders, plus offer promotions.

Education

MS
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CONTACT DETAILS
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www.qwikresume.com

SKILLS

Microsoft Office, 
Scheduling, 
Management.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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