
Chargeback Analyst

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Empathetic and energetic professional with 10 years experience banking field, extensive 
experience. Seeking a position that requires high levels of customer satisfaction in a fast-paced 
environment and extensive knowledge of managing people and time in a cost-efficient manner.

Skills

Customer Service, Management Skills, Excel, Data Entry, Ensure Compliance.

Work Experience

Chargeback Analyst
ABC Corporation  November 1994 – January 1995 
 Resolved customer disputes with the correct resolution code and error-free on the first 

chargeback.
 Maintained high-quality scores in chargeback resolution.
 Provided exceptional customer service to cardholders by answering incoming calls, handling 

disputes, and contacting merchants to come up with resolutions to the dispute.
 Directed involvement on the follow through on problem resolution.
 Supported new hires in their training and coaching in order to enhance their knowledge and 

skills.
 Consistently achieved department goals by maintaining and exceeding quality scores. 

Researched disputes by locating necessary backup documentation, including electronic 
signatures, detailed sales receipts, and shipping invoices.
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Chargeback Analyst
Delta Corporation  1998 – 2000 
 Resolved all claim transmission issues and reconciled internal and external disputes.
 Performed in-depth analysis of variance lines returned by the supplier.
 Identified the source of the issue and decided the appropriate action needed to resolve it.
 Reconciled Chargebacks in accordance with approved guidelines.
 Maintained frequent contacts with Suppliers in order to address all payment issues.
 Managed the Chargeback Accounts Receivable portfolio for assigned Suppliers.
 Responsible for the timely collection of monies due from Supplier.

Education

Bachelor of Science in Finance - (Hampton University - Hampton, VA)
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