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Highly qualified Chat Representative with experience in the industry. Enjoy creative 
problem solving and getting exposure on multiple projects, and I would excel in the 
collaborative environment on which your company prides itself.

EXPERIENCE

Chat Representative
ABC Corporation - MAY 2007 – JUNE 2008

 Assisted customers with customer service and technical support with 
existing products and orders.

 Multitask between multiple customers and computer screens.
 Assisted customers with shopping at the Apple Online Store.
 Set up and maintaining workstations, network resources, and 

different network topologies using Windows and Mac OS.
 Selected hardware, software, and peripheral accessories for total 

computer environment for specific users.
 Troubleshoot and repaired hardware, software, and peripherals at end

users workstations.
 Worked relentlessly to ensure we are doing the right things for our 

business, customers, and teammates.

Chat Representative 
Delta Corporation - 2005 – 2007

 Respond to customer inquiries, Research product information, 
Effective communication within a timely manner.

 Assisted new AT&amp;T customers with the process of selecting their 
phones and services.

 Walked them through the process of placing their orders and assisting
with any questions they may have to complete the process.

 Required to get at 1.5 sales per hour and keep a customer 
satisfaction survey of 80%.

 Assist customers with phone orders Assist customers with questions 
about their phone bills Assist with phone quotes.

 Take 2 chats at once, assisting customers with their wireless 
accounts, helping customers find the best plan for them, answer 
billing questions, and .

 Contributing to the overall survey scores as a building.

EDUCATION

 Associate Of Science
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SKILLS

A+ Certificate, Network+ Certificate.
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