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Dedicated and hardworking recent graduate seeking an entry level position to gain 
more experience. Adhere to credit union AML/BSA policy and procedures including 
CTR rules and form preparation, identify and refer suspicious activity to the 
Compliance Department, perform OFAC comparisons, and properly identify 
individuals in accordance with Branch Operations procedures.

EXPERIENCE

Chat Specialist
ABC Corporation - JANUARY 2011 – FEBRUARY 2013

 Troubleshoot for online accounts &amp; website errors.
 Increased efficiency using multiple systems &amp; software 

simultaneously.
 Successfully followed through on correspondence between 

merchants, suppliers, clients &amp; management.
 Met monthly sales &amp; quality assurance goals.
 Provided customer solutions by providing seamless delivery of 

service, and/or fulfillment requests by answering calls, text messages 
or emails in a contact center environment.

 Required knowledge of multiple products and ability to deepen or 
retain relationships through service.

 Performed routine account-related transactions.

Chat Specialist 
Delta Corporation - 2007 – 2011

 Communicated with clients to provide accurate information on Apple 
products, services, and accessories, as well as assisted them on both 
hardware and .

 Key Contribution Served as subject matter expert on both hardware 
and software of apple products.

 Duties include, sales, up-selling additional devices and services, 
maintaining performance goals, creating a friendly chat experience 
for customer.

 Create opportunities to 20% sales stage.
 Provide Microsoft prospects with product guidance.
 Current Provided an online sales experience for customers that lead 

to increased sales and increased customer .
 Quality assurance and data entry as well as intense customer and 

client interaction Researched thousands of customer satisfaction 
cases to .
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EDUCATION

 MA In Accounting

SKILLS

Wordpress, Web Design, Web Content.
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