NOAH WILLIAMS

Checkout Operator
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Los Angeles
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SKILLS

Customer Interaction

Quick Adaptation to New Systems
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Cash Handling
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Point of Sale (POS) Systems
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Inventory Management

INTERESTS
(¢ Birdwatching @i} Traveling

() Sports Coaching ¥ Knitting

STRENGTHS

LANGUAGES

English Hindi Arabic

ACHIEVEMENTS

Z" Achieved a 95% customer
satisfaction rating through

exceptional service and efficient

transaction handling.

-

checkout procedures.
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- Reduced transaction processing
time by 20% through streamlined

PROFESSIONAL SUMMARY

Dedicated Checkout Operator with over five years of experience in
facilitating efficient payment processes and enhancing customer
satisfaction. Skilled in accurately scanning items, processing diverse
payment methods, and maintaining a clean and organized checkout
environment. Passionate about delivering exceptional service while
ensuring a swift and pleasant shopping experience for all customers.

WORK EXPERIENCE
Checkout Operator B8 Jan/2021-Ongoing
Maple Leaf Consulting X Toronto, ON

1. Managed cash handling and payment processing for over 100 customers
daily, ensuring accuracy in transactions.

2. Performed inventory checks and ensured pricing accuracy to facilitate

efficient operations.

3. Engaged in upselling and cross-selling products to increase store

revenue.

4. Executed daily cash reconciliation, identifying discrepancies and ensuring

compliance with company policies.

5. Assisted in training sessions on new POS systems, leading to a 40%

decrease in transaction errors.

6. Maintained cleanliness and organization of checkout area, contributing to

a positive shopping environment.

7. Processed returns and exchanges efficiently, adhering to company

policies and enhancing customer trust.

Checkout Operator 3 Jan/2020-Jan /2021

Summit Peak Industries X Denver, CO

1. Oversaw the checkout process, ensuring all transactions were completed
efficiently and accurately.

2. Handled cash and electronic payments while maintaining compliance

with company policies.

3. Communicated effectively with customers to ensure a positive shopping

experience.

4. Conducted regular audits of the cash register and reported discrepancies

immediately.

5. Supported the implementation of new checkout technologies and

systems.

6. Participated in team meetings to discuss improvements in service and

efficiency.

EDUCATION

Associate of Applied Science in Business 8 Jan/2019-Jan /2020

Springfield Community College X Chicago, IL

Focused on customer service and retail management strategies.

www.qwikresume.com


https://qwikresume.com/

