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e PROFESSIONAL SUMMARY

Accomplished Chief Nursing Officer with over a decade of
experience in elevating nursing practices and optimizing patient
care in complex healthcare environments. Expert in strategic
leadership, fostering interdisciplinary collaboration, and
implementing innovative solutions that enhance operational
efficiency. Committed to cultivating high-performance teams
and driving initiatives that significantly improve patient
outcomes.

@ WORK EXPERIENCE

Chief Nursing Officer B2 Feb / 2019-Ongoing
Quantum Solutions LLC X Phoenix, AZ

1. Oversaw daily operations, ensuring compliance with regulatory
standards and improving patient care processes.

2. Managed independent medical appeals and pharmacy
authorizations while optimizing care delivery.

3. Facilitated URAC reaccreditation, achieving full accreditation
for the Independent Review Organization.

4. Conducted comprehensive analyses of healthcare services,
providing actionable recommendations for improvement.

5. Presented strategic updates to the Board of Trustees, aligning
organizational goals with patient care initiatives.

6. Directed office technology operations, ensuring effective
management of software and hardware resources.

7. Enhanced operational workflows to support efficient care
delivery across departments.

Chief Nursing Officer B8 Feb [ 2015-Feb / 2019
Silver Lake Enterprises X seattle, WA

1. Provided operational and clinical leadership for patient care
across various departments, including Emergency Services
and Surgical Services.

2. Implemented a nursing shared governance model|,
empowering staff to contribute to decision-making processes.

3. Established a medication reconciliation program in
collaboration with pharmacy, enhancing patient safety.

4. Launched a fall prevention initiative that significantly reduced
patient falls and injuries.

5. Reorganized nursing services to create nurse manager roles,
improving accountability and leadership.

() EDUCATION

Master of Science in Nursing ) Feb [ 2012-Feb / 2015
University of Health Sciences X Denver, CO

Focused on healthcare leadership and advanced nursing
practices.
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