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PROFESSIONAL SUMMARY

Compassionate Child Welfare Support Specialist with 5 years of

experience in case management and family support services. Adept at

assessing needs, developing comprehensive case plans, and fostering

connections with community resources. Passionate about promoting

child safety and family well-being while facilitating effective

reunification strategies.

WORK EXPERIENCE

 Apr / 2022-Ongoing



Child Welfare Support Specialist

WidgetWorks Inc. Denver, CO

1. Provided comprehensive case management and crisis intervention

services to diverse client populations.

2. Attended court hearings, advocating for clients' needs while

connecting them with community resources.

3. Developed individualized case plans in collaboration with families,

focusing on their unique needs and goals.

4. Conducted regular home visits to monitor client progress and ensure

the well-being of children in placements.

5. Compiled detailed reports on treatment progress and case

developments for internal reviews and court presentations.

6. Mentored and trained new caseworkers, fostering a supportive team

environment.

7. Executed various administrative duties, maintaining accurate records

and documentation for compliance.

 Apr / 2020-Apr / 2022



Child Welfare Caseworker

Silver Lake Enterprises Seattle, WA

1. Responded promptly to emergency referrals for Child Protective

Services, ensuring immediate safety for at-risk children.

2. Organized and facilitated adoption and foster care processes for

children in need of permanent placements.

3. Provided family counseling and support to clients navigating

transitional challenges.

4. Conducted home visits to assess conditions and monitor treatment

progress for youth in care.

EDUCATION

 Apr / 2018-Apr / 2020



Bachelor of Social Work

University of Washington Toronto, ON

Focused on child welfare and family services, gaining hands-on

experience through field placements.

SKILLS

Comprehensive Case Management

Proficient In Data Management Software

Effective Communication And Interpersonal

Skills

Multitasking And Time Management Skills

Strong Verbal Communication Skills

INTERESTS

 Art  Volunteering

 Hiking  Yoga

STRENGTHS

 Criticality  Detail-oriented

 Diplomacy  Enthusiasm

LANGUAGES

80%

English

80%

German

80%

Swahili

ACHIEVEMENTS

Implemented a new case tracking system

that improved service delivery efficiency by

30%.

Successfully facilitated the reunification of 15

families, ensuring children's safety and

stability.
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