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PROFESSIONAL SUMMARY

Dedicated Child Welfare Specialist with 7 years of experience 
committed to enhancing child safety and family integrity. 
Expertise in conducting comprehensive assessments, developing 
tailored intervention plans, and fostering partnerships with 
community organizations. Passionate advocate for vulnerable 
populations, striving for positive outcomes through thorough 
case management and support.

WORK EXPERIENCE

 Mar / 2021-Ongoing



Child Welfare Specialist
Quantum Solutions LLC Phoenix, AZ

1. Managed individual family cases focusing on child safety and 
well-being.

2. Coordinated intervention services aimed at protecting children 
and facilitating family reunification.

3. Conducted in-depth assessments to identify family dynamics 
and appropriate placement plans.

4. Performed clinical evaluations for families and individuals to 
guide interventions.

5. Facilitated family meetings to discuss behavior management 
and intervention strategies.

6. Prepared comprehensive documentation for case reviews and 
team meetings.

7. Established and maintained partnerships with local agencies 
to support family services.

 Mar / 2018-Mar / 2021



Child Welfare Specialist
Cactus Creek Solutions Phoenix, AZ

1. Obtained critical information to assess child safety and 
determine risk levels in compliance with state laws.

2. Investigated allegations of abuse and neglect following 
agency policies and legal requirements.

3. Provided immediate safety services during investigations, 
linking families to resources as needed.

4. Participated in on-call rotations to respond to urgent child 
welfare reports.

5. Assessed family needs related to parenting skills and 
environmental factors contributing to abuse.

6. Conducted regular home visits to monitor safety and evaluate 
ongoing treatment needs.

EDUCATION

 Mar / 2015-Mar / 2018



Bachelor of Social Work
University of Springfield Chicago, IL

Focused on child welfare, family dynamics, and community 
resource management.

SKILLS

Microsoft Office Suite

Presentation Development

Multidisciplinary Teamwork

Crisis Response

Family Dynamics Understanding

Social Services Knowledge

INTERESTS

 Gaming  Fashion

 Film  Technology

STRENGTHS

 Fairness  Flexibility

 Forward-thinking  Gratitude

LANGUAGES

80%

English

80%

French

80%

Swahili

ACHIEVEMENTS

Successfully facilitated the reunification
of 15 families through effective case
management.

Implemented a community outreach
program that increased access to
resources for at-risk families by 40%.

Conducted over 200 assessments
leading to improved safety plans and
interventions.
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