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To obtain a position within company utilizing 20 years of Health Insurance experience
from processing Professional and Facility medical claims, or being a lead customer 
service representative.

EXPERIENCE

Jr. Claim Examiner
ABC Corporation - FEBRUARY 2003 – DECEMBER 2004

 Responsible for managing a high volume workload concerning 
workers compensation claims.

 Respond to numerous emails and phone calls daily.
 Ability to multitask to accomplish the tasks of contacting employers, 

injured workers, and providers to facilitate the workers compensation 
process.

 Responsible to make initial contacts and complete the first 
investigation of each incoming claim.

 Helped to quickly facilitate the direction of a claim and make the 
appropriate decisions to ultimately close the claim in a timely 
manner.

 Claim examiner has utilized strong organizational skills, ability to 
multitask and valuable customer service skills.

 Processed Commercial COB as well as many other different types of 
claims.

CLAIM EXAMINER 
STATE AUTO INSURANCE - 2000 – 2003

 Manage liability files involved in litigation on a pro-active diary.
 Sell and negotiate settlements of complex claims such as 3rd degree 

burns, severe fractures needing surgery, major scarring, fatalities, 
premiss liability and construction defect cases.

 Attend mediations in person working with the mediator to reach an 
amicable settlement.

 Recognize major coverage issues so they can be properly researched 
and addressed.

 Resolved 77% of files identified with the potential to settle prior to 
incurring any litigation expenses.

 Achieved 73% reduction rate of aged pending files (aged pending are 
files 3 years or older).

 96.1 % average quality adult score..
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EDUCATION

 BA in Psychology - 2011(SUNY Geneseo - Geneseo, NY)

SKILLS

Shorthand 10-Key, Terminology Coding, Type 60 Wpm.
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