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ETHAN MARTINEZ
Claims Agent

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS
Claims Management Software

Customer Service Communication

Communication Skills

Negotiation Skills

Time Management

INTERESTS
 Technology  Community

Service

 Hiking  Fashion

STRENGTHS

 Leadership  Detail-oriented

 Creativity  Competitiveness

LANGUAGES

80%

English

80%

Dutch

80%

Swahili

ACHIEVEMENTS
Achieved a 95% customer

satisfaction rating through effective

claims resolution.

Reduced claims processing time by

30% through streamlined

procedures.

PROFESSIONAL SUMMARY
Seasoned Claims Agent with 7 years of dedicated experience in assessing

and resolving complex claims efficiently. My expertise in negotiation and

customer service has consistently driven client satisfaction and operational

success. I am passionate about utilizing my skills to enhance processes and

contribute to a results-oriented team environment.

WORK EXPERIENCE

 May / 2020-Ongoing



Claims Agent

Seaside Innovations Santa Monica, CA

1. Facilitated claims setup for over 40 insurance companies, ensuring

accurate data entry.

2. Managed the claims process efficiently, addressing customer inquiries

and resolving issues.

3. Executed general office tasks to support team operations, including

document preparation.

4. Consistently met tight deadlines while maintaining high-quality service.

5. Received numerous commendations from clients and peers for

exceptional service.

6. Earned Employee of the Month recognition for outstanding performance.

7. Collaborated with team members to enhance overall claims processing

efficiency.

 May / 2018-May / 2020



Claims Agent

Silver Lake Enterprises Seattle, WA

1. Gathered essential information from clients to facilitate claims

settlements.

2. Processed new and modified insurance policies, ensuring compliance

with regulations.

3. Maintained accurate records and updated policies as per client and

company requests.

4. Responded to customer inquiries, effectively handling complaints and

providing solutions.

5. Conducted intake calls to gather claimant statements for processing.

6. Tracked claims progress and ensured compliance with company

standards.

EDUCATION


May /
2016

-
May /
2018



Bachelor of Science in Business

Administration

University of XYZ Chicago, IL

Focused on management and organizational skills applicable to claims

processing.
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